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Dr. Mark Bishara

9:00am - 10:00am

Full Arch Therapy: To Fp1 or to Fp3 Clinical Failures &  
How to Avoid Them

Dr. Larry Gaum, DDS, FADSA, FICD, FADI

9:00am - 10:00am

Complications In Oral Surgery Are Real Things That Can Happen 
To Anyone

Dr. Mark Safari, DDS

4:00pm - 5:30pm

Optimizing Dental Implant Success through Platelet 
Concentrates and Biologics

Tara Doster, MBA

1:30pm - 2:30pm

Bonding and Cementation Demystified

Amelia Edmonds, DC  &  Yolande Truong, DC

2:30pm - 3:30pm

Temporomandibular Disorders: Evidence-Based 
Approaches and Strategies for Patient-Centered 
Management

Dr. Lesley David, DDS, Dip. OMFS

10:30am - 11:30am

Digital Implant World Simplified for The GP

Dr. Omid Moghaddas, DDS, MSC Board Certified Periodontist in Iran 

11:30am - 12:30pm

Road to Success in Esthetic Implantology​

Dr. Rick Ferguson, DMD, ABOI, DICOI

1:30pm - 2:30pm

3D Printing in the Dental practice– Current Applications

Dr. Moemen Metwally, DDS, FAGD, AFAAID

2:30pm - 3:30pm

Mastering the Atrophic Maxilla: Predictable Solutions for The 
Unsalvageable

Dr. Mark Nicolucci, DDS, MS, FRCD(C)

4:00pm - 5:30pm

Implants in 2025:  An Update for Dentists

PROGRAM AT-A-GLANCE

CLINICAL 1 
IMPLANT POWER HOUSE

CLINICAL 2

10:00am - 10:30am | Exhibit Hall Break

10:00am - 10:30am | Exhibit Hall Break

3:30pm - 4:00pm | Exhibit Hall Break 3:30pm - 4:00pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception 5:30pm - 7:00pm | Cocktail Reception

12:30pm - 1:30pm | Exhibit Hall Lunch Break

12:30pm - 1:30pm | Exhibit Hall Lunch Break

10:30am - 12:30pm

Complications in Dentistry – How to Avoid And Deal with Them

(From left to right) Dr. Izchak Barzilay, DDS, Cert. Prostho, MS, FRCDC

Dr. Effrat Habsha, BSc, DDS, Dip Prostho., MSc, FRCDC

Dr. Elahe Behrooz, DDS, MBA, DDS, MSc (Prostho), FRCDC

Dr. Mahmood Abu Ruja, DDS, PhD, MSc (Prostho), FRCDC

Dr. Parvaneh Bahrami, DDS, MSc (Perio), FRCDC, ABP Dip, Board Certified in Canada and US

Dr. Majid Zakeri,DDS, MSc (Prostho), FRCDC

Mariela Gonzalez, Chief Financial Officer, Build Your Smile Foundation
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Dr. Shammick Kotecha, DDS

9:30am - 10:30am

Digital VS Analog: Where Are We Today?

Dr. Azeem Sheikh, DDS

9:00am - 10:00am

Immediate Molar Implants - Digital Workflow from Start to Finish

Dr. Morley S. Rubinoff, Prosthodontist

4:00pm - 5:00pm

Predictable Results with Occlusal Or TMJ Dysfunction

Dr. Waji Khan, CD, BSc, DDS, MBA, MEd

1:30pm - 2:30pm

CBCT Use For The General Practitioner In Dentistry; How This 
Techology Can Improve Your Clinical Game!

Mark Chan, DD  &  

Dr. Jason Adinata, HBSc DDS AEGD, MSc

2:30pm - 3:30pm

Using Digital Dentistry to Solve Everyday Aesthetic 
Challenges in General Dentistry

Dr. Joseph Fava, Prosthodontist  &  

Karim Sahil, RDT, MDT

10:30am - 12:30pm

Simplifying Digital Workflows From Single Tooth 
Implant to Full Mouth Reconstruction.

Dr. Soheil Khojasteh, BHSc, DDS, MSc, Diplomate ADBA

11:00am - 12:00pm

Analgesia and Pain Control in Dentistry

Jennifer Turner, RDH

3:30pm - 4:30pm

Data Driven Hygiene

PROGRAM AT-A-GLANCE

CLINICAL 3 DIGITAL WORKFLOW

10:30am - 11:00am | Exhibit Hall Break
10:00am - 10:30am | Exhibit Hall Break

3:00pm - 3:30pm | Exhibit Hall Break
3:30pm - 4:00pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception 5:30pm - 7:00pm | Cocktail Reception

12:00pm - 1:00pm | Exhibit Hall Lunch Break 12:30pm - 1:30pm | Exhibit Hall Lunch Break

Dr. Tarek Sharkas, DDS, MDS, Cert Prostho, FRCD(C)

2:00pm - 3:00pm

​​"The Tale of Two Implants" Why One Failed and One Succeeded

Dr. Claude Martel

1:00pm - 2:00pm

Introducing e.max Prime Zirconia in The Day to Day CEREC 
Practice​​
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Kaveh Shams, DT

9:30am - 10:30am

Minimal Thickness, Maximum Aesthetics, Exploring Prettau® 
Skin® Veneers in Clinical and Lab Practice

Michael Suris, CDT

1:00pm - 2:00pm

Advancing Digital Denture Workflows: Techniques for Precision 
and Efficiency
Kevin Stuart, Product Manager, Quatro Air Technologies

2:00pm - 3:00pm

“Better Air Quality Makes Dollars And Sense” What You 
REALLY Need To Know

Jennifer Dibben, RDT

11:30am - 12:30pm

“Just Build a Digital Workflow,” They Said. “It’ll Be Great,” They 
Said…And it Can Be– If You Know the Whole Story

Mark Chan, DD

4:00pm - 5:00pm

Vita Vionic DentDisk: Uses and Applications in The Modern Day 
Lab

PROGRAM AT-A-GLANCE

TECHNICAL 1 TECHNICAL 2

11:00am - 11:30am | Exhibit Hall Break

10:30am - 11:00am | Exhibit Hall Break

3:30pm - 4:00pm | Exhibit Hall Break

3:00pm - 3:30pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception 5:30pm - 7:00pm | Cocktail Reception

12:30pm - 1:30pm | Exhibit Hall Lunch Break

12:00pm - 1:00pm | Exhibit Hall Lunch Break

Dora Rodrigues, DT

10:00am - 11:00am

Fast And Flawless : Mastering The Full Arch Digital Workflow

9:00am - 10:00am

Peer Circles And Professional Excellence– 
The RDT Is The Subject Matter Expert And Voice Of The Profession​​

(From left to right) Karim Sahil, RDT, MDT

Christopher Ji, RDT

Mrs. Judith Rigby

Karim Sahil, RDT, MDT

1:30pm - 2:30pm

Dental Technologist - Dentist Simplifying Modern Day Ceramics 
Using Technology.
Alex Chabachevitch, RDT  

2:30pm - 3:30pm

Finding New Solutions To Our Everyday Challenges In The 
Everchanging Dental World

11:00am - 12:00pm

A New Streamlined Workflow For Partial & Denture Digital Design & 3D 
Printing Production Powered By Exocad, Imes-icore & TRUMPF

(From left to right) Eyal Geiger, CEO of 3D Prime Tech

Mr. Fatih Arikcan
Helen Tran, RDT

Andre Gaul, CDT

3:30pm - 4:30pm

3D Printing in The Lab: Improving Results

Dr. Bobby Baig, BDS., AEGD., Cert Prosthodontist., F.R.C.D.(C).  

&  Leonid Gurgov, CDT

4:30pm - 5:30pm

Lab Communication And Prosthetic Errors And Their 
Consequences In Implant Dentistry



6 Event Organizer: Palmeri Media GroupSpectrum Day Toronto 2025

Mallory Potter, Executive Director at DAC

9:30am - 10:30am

The Non-Insured Health Benefits (NIHB) Program, Dental 
Benefit– An Overview

Pam Rehm, RDT

11:00am - 12:30pm

Optimizing Digital Denture Design for Milling: Material Insights and 
Workflow Efficiency

Youhanna Salib, Director of Consulting Services at IPAC Consulting

3:30pm - 4:30pm

Protect Your Practice: A Denturist’s Guide to Acing IPAC Audits

Tyler Di Cristofaro, Health and Safety Specialist

4:30pm - 5:30pm

Know Your Role: Health & Safety Legal Duties for Denture Clinic 
Owners

Alex Zlatin, CEO Mint Ops  &  

Savannah Koran, Director of Operations Mint Ops

9:00am - 10:00am

Staffing and HR Management for a Thriving Dental 
Team

Milan Jovanovic, RDT & Francesca Girardo, RDT, DD

11:30am - 12:30pm

Implant-Supported Dentures from Start to Finish:

A Denturist’s Perspective

Tanya Little, DD

10:30am - 11:30pm

Thoughts from A Denturist, Creating Dentures for 20 Years!

PROGRAM AT-A-GLANCE

DENTURIST 1 DAO - PYP PROGRAM

10:00am - 10:30am | Exhibit Hall Break
10:30am - 11:00am | Exhibit Hall Break

2:30pm - 3:00pm | Exhibit Hall Break
3:00pm - 3:30pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception 5:30pm - 7:00pm | Cocktail Reception

12:30pm - 1:30pm | Exhibit Hall Lunch Break

12:30pm - 2:00pm | Exhibit Hall Lunch Break

Philip Segal 
Director of Digital Development & Special Projects, Keystone Dental

1:30pm - 2:30pm

Denture Conversion Simplified: The EasyPro Protocol for 
Predictable Outcomes Practice​​

2:00pm - 3:00pm

Dealing With A Clinical Complaint Or Audit? Now What? Best Practices For 
Documentation And Protection

(From left to right) Zahra Vaid, Lawyer 
Olivia Hynes, Claims Director, Berkley Canada & 
Lindsay Kary, Director, BMS Canada

Dean Fenwick, Founder, Specialized Office Systems Inc.

3:00pm - 4:00pm

​​Artificial Intelligence - Powered Practice Management with DOMx

Alex Chabachevitch, RDT  &  Andreas Klie, RDT

4:00pm - 5:00pm

Integrating Photogrammetry in Intraoral Procedures
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Timothy A. Brown, Broker of Record, CEO of ROI Corp

11:20am - 12:10pm

The Master Class To Plan, Control And Execute Your Exit 
Strategy

Tala Batarseh, Dentala Consulting Founder

1:10pm - 2:00pm

Culture and Strategy: How Dental Leaders Can Shape Practice 
DNA​​

Dr. James Younger, DDS, Author at TempStars

2:00pm - 3:00pm

The Business Case for Positive Workplace Culture in Dentistry

Dr. Luciana Arcaro

11:20am - 12:10pm

Achieving & Sustaining IPAC Compliance: Best Practices

Kathleen Bokrossy, RDH, BSc

4:20pm - 5:10pm

Choosing Your Path: A Strategic Approach to Navigating the 
CDHO Quality Assurance Program

Sashi Prasad, RDH, BDSc, MBA

3:30pm - 4:20pm

Rethinking Our Approach To Erosive Toothwear

PROGRAM AT-A-GLANCE

DENTAL HYGIENE CENTRAL BUSINESS FORUM

10:50am - 11:20am | Exhibit Hall Break

10:50am - 11:20am | Exhibit Hall Break

3:00pm - 3:30pm | Exhibit Hall Break
3:00pm - 3:30pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception 5:30pm - 7:00pm | Cocktail Reception

12:10pm - 1:10pm | Exhibit Hall Lunch Break

12:10pm - 1:10pm | Exhibit Hall Lunch Break

Dr. Michael Glogauer

9:00am - 9:50am

From Gums to Heart: Optimizing Periodontal and Peri-Implant 
Health Through Monitoring, Microbiome Balance, and Non-
Invasive Therapies

Kerry Lepicek, RDH

9:50am - 10:50am

Unlocking the Bright Smile: A Comprehensive Guide to Teeth 
Whitening in Dental Practices

Anna Louise Tolan, RDH, FADIA

1:10pm - 2:00pm

Client-Centred Periodontal Disease Treatment

Michelle Aube-Simmonds, RDH

2:00pm - 3:00pm

Sterilization Leadership: Leading with Protocol, Not Panic

Adil Kotadia, Partner, MediaNV

3:30pm - 4:20pm

Navigating Practice Growth In Today’s Digital World.

Amy Tong, CLU, CHS, CH.F.C RCIS

4:20pm - 5:10pm

Dentists: How to Tax Shelter Investment Income and Build a 
$3 Million Tax-Free Capital Dividend Account in Your Dental 
Professional Corporation

Dr. Brandon Bosch, DDS, CEO of Dr. Marketing

9:50am - 10:50am

How To Make Marketing Work For You

Ozhan Asi, Chief Executive Officer, TASProvider & 
Ali Zare, Chief Security Officer, TASProvider

9:00am - 9:50am

AI in Digital Marketing & Cyber Security in Dentistry
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PROGRAM AT-A-GLANCE
CORE 1 THE ULTIMATE DENTAL 

SUCCESS BLUEPRINT

9:00am - 12:30pm

Fundamentals of Dental Recordkeeping

Upon completion of this course, participants will be able to:
•	 Explain the six components of a patient record that must be included to satisfy 

professional, legal and ethical expectations for documentation.
•	 Describe the content that must be included in each of the areas of the patient's 

record.
•	 Identify opportunities to strengthen their own practice and apply the 

fundamental principles of dental recordkeeping required to demonstrate they 
are practicing to the standard of care.

1:30pm - 4:30pm

Applied Dental Recordkeeping

Upon completion of this course, participants will be able to:
•	 Apply the fundamental requirements of dental recordkeeping that demonstrate 

practice to the standard of care. ​
•	 Demonstrate the fundamental elements and content required to satisfy 

professional, legal and ethical expectations for documentation and explain why 
deficiencies pose a risk.​

•	 Analyze their documentation and establish a plan to implement requirements of 
dental recordkeeping that demonstrate they are practicing to the standard of 
care.

•	 Evaluate a record to demonstrate proficiency in recordkeeping.

10:00am - 10:30am 
Exhibit Hall Break

12:30pm - 1:30pm 
Exhibit Hall Lunch Break

3:00pm - 3:30pm 
Exhibit Hall Break

5:30pm - 7:00pm 
Cocktail Reception

10:00am - 10:15am 
Exhibit Hall Break

12:00pm - 1:30pm 
Exhibit Hall Lunch Break

3:00pm - 3:15pm 
Exhibit Hall Break

5:30pm - 7:00pm 
Cocktail Reception

(From left to right)

Dr. Peter McDermott, DDS, Associate Director – Quality Improvement and the Implant 
Coordinator at the Schulich School of Medicine and Dentistry 
Dr. Parvaneh Bahrami, DDS, MSc (Perio), FRCDC, ABP Dip, Board Certified in Canada and US 
Dr. Rana Badewy, PhD, FRCDC

 Eligibility: To register for the afternoon lecture, you must have completed the
 “Fundamentals of Dental Recordkeeping” in the morning session, or have previously

taken the course on July 31 or October 30 with RCDSO

Separate Registration is required to attend this Program. This is a paid Program.

Separate Registration is required to attend this Program.

Dr. Carlo Biasucci, Founder of Elite Practice

8:30am - 4:30pm

The Ultimate Dental Success Blueprint

What attendees will learn:

•	 Leadership excellence for dental teams

•	 Turn your hygiene department into the engine of your practice

•	 Marketing that works in today's economy

•	 Crafting a new patient experience that drives case acceptance and 
referrals

•	 Practice Transitions: How to get the maximum value for your 
biggest asset

•	 Essential KPIs you need to monitor to ensure maximum practice 
value and return on your time

•	 Building leverage to create freedom of time and money in your life

About Dr. Carlo Biasucci

Dr. Carlo Biasucci is the founder and CEO of Elite Practice®, the largest 
provider training and practice growth solutions to dentists in Canada. He is 
the author of 4 books and over 200 articles on all aspects of dentistry and 
professional practice. After surviving an injury that almost ended his career, 
Dr. Biasucci was determined to change his practice from a beast of burden 
to a business that would allow him to live life on his terms. He took his 
already-successful $2.4 million dollar practice, tripled it in 3 years, and cut 
his work week in half. He now spends 100% of his time sharing exactly how 
dentists can get off the treadmill of trading hours for dollars, and regaining 
control of their practice so they can expand personal freedom to finally start 
living the life they envisioned when entering the profession. His mission is 
to have a massive, lasting impact on the profession by impacting fellow 
dentists, their families, teams, patients, and communities.



This Lecture is Sponsored By:

THE ULTIMATE
DENTAL SUCCESS BLUEPRINT
THE ULTIMATE
DENTAL SUCCESS BLUEPRINT
A TRANSFORMATIVE LIVE EVENT DESIGNED TO ELEVATE YOUR
DENTAL PRACTICE IN 2025

7CE | Category 3
AGD Subject Code: 550
Toronto Congress Centre
Gordon Pinsent 1-2 Room

Presented By 
Dr. Carlo Biasucci, Founder of Elite Practice

CATCH US AT SD TORONTO THIS NOV 7, 2025!

LIMITED SPOTS ARE AVAILABLE, PRE-REGISTER ONLY!

COURSE FEE
*The Price includes Morning and 
Afternoon break, and Lunch.$129.95 + HST*

SDT2025_Blueprint_Half Page Ad.indd   1SDT2025_Blueprint_Half Page Ad.indd   1 2025-10-21   9:55 AM2025-10-21   9:55 AM

Grab a coffee and make 
connections at Exhibit Hall B!

THANK YOU TO OUR SPONSOR

Find our 
Starbucks 
Coffee Stations* 
and get your 
caffeine fix!

 *Near Booths 533 & 716

SDT2025_Coffee Break_Half Page Ad.indd   1SDT2025_Coffee Break_Half Page Ad.indd   1 2025-10-17   4:30 PM2025-10-17   4:30 PM
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10:00am - 10:30am | Exhibit Hall Break

IMPLANT POWER HOUSEIMPLANT POWER HOUSE
NOVEMBER 7

Cohen Ballroom

Registration: 8:00am - 3:30pm
Program: 9:00am - 5:00pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

Dr. Lesley David, DDS, Dip. OMFS

10:30am - 11:30am

Digital Implant World Simplified for the GP
Learning Objectives:

•	 To review the pros and cons of digital implant technology

•	 To understand how digital technology can enhance implant work flows from single tooth to full arch

•	 To appreciate the various ways technology can be implemented into your specific practice

Dr. Lesley David

Dr. Lesley David is an oral and maxillofacial surgeon who maintains a private practice in Toronto. She is an Associate Clinician 
at the University of Toronto in the Oral and Maxillofacial Surgery Clinic, a Fellow and past examiner of the Royal College of 
Dentists of Canada and is on staff at the Mt. Sinai Hospital and The Trillium Hospital.  Dr. David is a remedial course provider 
for the Royal College of Dentists of Ontario in oral and maxillofacial surgery and implant dentistry. She is also on several 
industry related advisory boards and a key opinion leader for various dental related companies. Dr. David is a co-founder of 
Global Dental Mentorship. She has numerous publications in implant dentistry. Dr. David lectures internationally on various 
topics in implant dentistry and oral and maxillofacial surgery.

Dr. Mark Bishara

9:00am - 10:00am

Full Arch Therapy: To Fp1 or to Fp3 
Clinical Failures & How to Avoid Them
Learning Objectives:

•	 This presentation aims to outline a decision tree algorithm for  planning your cases

•	 Learn about emerging trends in Partial Extraction Therapy and application in full arch

•	 Learn about digital smile applications in case planning to avoid complications

Dr. Mark Bishara

Dr. Mark Bishara completed his undergraduate studies in medical biophysics, at the University of Western Ontario and 
was a gold medal recipient as top graduate of his program. He went on to complete his Doctor of Dental Surgery degree 
at the Schulich School of Medicine and Dentistry. Since graduating, he practices in the Durham region with a focus on 
digital workflow, dental implants, bone grafting material regeneration and tissue regeneration. He currently collaborates with 
members of the Miron Lab in the United States on tissue regeneration utilizing Platelet Rich Fibrin(PRF). He is a published 
author on PRF , immediate dental implants and clinical applications. Most recently, he authored a chapter on Partial Extraction 
Therapy (PET): Single tooth to full arch applications in the best selling “Modern Implant Dentistry” Textbook released by 
Quintessence Publishing. He is the President and founder of the Canadian Implant Dentistry Network (CIDN), Canada’s 
largest dental implant community. He can be reached at info@cdnimplants.com
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Dr. Omid Moghaddas, DDS, MSC, 
Board Certified Periodontist  in Iran

11:30am - 12:30pm

Road to Success in Esthetic Implantology
Description:

In this presentation, we will discuss:

•	 Rationals for immediate implantation

•	 Principles and indications for socket preservation

•	 Classification of extraction sockets 3 dimensional implant positioning

•	 Gap management around implants

•	 Dual zone socket management

•	 Principles in achieving predictable primary stability

•	 Phenotype modification in thin periodontium

•	 Choosing proper size of healing abutments

•	 Importance of provisional restorations

Dr. Omid Moghaddas

Dr. Omid Moghaddas is a Board Certified Periodontist and Clinical Assistant Professor in Iran. He completed a Fellowship 
in Implantology at the State University of New York and currently serves as the Scientific Director of the Iranian Academy of 
Periodontology. He is the President and Founder of the International Symposium of Complications in Implant Dentistry and 
an Editorial Board Member of the International Journal of Esthetic Dentistry.

Dr. Moghaddas is also recognized as a DentalXP Expert, Ambassador of Digital Dentistry Society Master of ICOI Ambassador 
of Clean Implant Foundation. He is the author of 12 books in Periodontics and Implant Dentistry and has delivered over 250 
presentations and 100 live surgeries around the world.

12:30pm - 1:30pm | Exhibit Hall Lunch Break

Dr. Rick Ferguson, DMD, ABOI, 
DICOI

1:30pm - 2:30pm

3D Printing in the Dental practice – Current Applications
Description:

In this presentation, we will discuss:

•	 Rationals for immediate implantation

•	 Principles and indications for socket preservation

•	 Classification of extraction sockets 3 dimensional implant positioning

•	 Gap management around implants

•	 Dual zone socket management

•	 Principles in achieving predictable primary stability

•	 Phenotype modification in thin periodontium

•	 Choosing proper size of healing abutments

•	 Importance of provisional restorations

Dr. Rick Ferguson

Dr. Rick Ferguson has been involved in teaching implant dentistry for the last 32 years and has lectured in every major city 
in the United States and internationally in many countries. He has placed and restored over 10,000 dental implants and 
maintains a private practice with his wife Dr. Katherine Ferguson in Davie, FL emphasizing dental implants as well as a home 
in Vancouver BC . They also teach a live surgery course and have been attended by thousands of dentists. More recently he 
has been a pioneer in developing 3D printing techniques for dentistry.
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Dr. Moemen Metwally, DDS, 
FAGD, AFAAID

2:30pm - 3:30pm

Mastering the Atrophic Maxilla: Predictable Solutions for the Unsalvageable
Description:

By the end of this session, participants will be able to:

•	 Differentiate between grafting and graftless approaches for treating the severely resorbed maxilla and 
identify indications for each.

•	 Evaluate diagnostic tools such as CBCT, intraoral scanning, and photogrammetry for treatment planning in 
atrophic cases.

•	 Understand surgical options including sinus lifts, short implants, pterygoid, and zygomatic implants, and 
how they integrate into a prosthetic-driven workflow.

•	 Apply prosthetic principles in full-arch rehabilitation to optimize esthetics, function, and long-term 
maintenance in challenging maxillary cases.

•	 Develop treatment strategies for patients previously deemed non-candidates, improving case acceptance 
and patient outcomes.

Dr. Moemen Metwally

Dr. Moemen Metwally brings a unique perspective to oral surgery and implantology. Dr. Metwally has been in private practice 
since 2012 and has built a career revolving around oral surgery and implantology. His daily practice is limited to implant 
dentistry from single implants to full mouth rehabilitation utilizing all on x treatment. Including same day loading protocols, 
including the use of zygomatic and pterygoid implants. He routinely takes on difficult failures that require thinking outside the 
box for solutions. He has placed thousands of implants over the last decade and understands the challenges that come with 
difficult or failing cases. His understanding of both restorative and surgery allows for a comprehensive approach. His ability 
to work with others as a team to treat large and complex treatments has allowed him to continue to grow his network of 
referrals. Dr. Metwally loves mentorship and looks forward to being a part of another colleague’s implant journey.

Dr. Mark Nicolucci, DDS, MS, 
FRCD(C)

4:00pm - 5:00pm

Implants in 2025:  An Update for Dentists
Description:

Even if you don't place or restore implants, understanding how implant dentistry has evolved is essential. This 
lecture reviews what's changed - and what hasn't - in a practical, evidence-based format, with a focus on 
patient-centered outcomes.

Dr. Mark Nicolucci

Dr. Mark Nicolucci earned his Doctor of Dental Surgery from the University of Western Ontario in 2006 and went on to 
complete a General Practice Residency at Temple University in Philadelphia. In 2010, he graduated from Temple’s specialty 
program in Periodontology and Oral Implantology, earning both a Certificate in Periodontology and Oral Implantology and a 
Master’s degree in Oral Biology. Dr. Nicolucci is a Diplomate of the International Congress of Oral Implantologists and holds 
a Mastership from the Misch International Implant Institute. He has been actively involved in continuing education for over 
a decade, lecturing and attending conferences both locally and internationally. He frequently presents to general dentists 
on topics related to implant dentistry and periodontics. Dr. Nicolucci has practiced across several clinics in Southwestern 
Ontario and, for the past seven years, has operated a full-time specialty practice in West Toronto. His practice philosophy 
centers on delivering high-quality care with a strong emphasis on communication and service to referring dentists. Coming 
from a family of dentists, Dr. Nicolucci carries forward a legacy of clinical excellence and a commitment to professional 
development and patient-centered care.

3:30pm - 4:00pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception
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10:00am - 10:30am | Exhibit Hall Break

CLINICAL 2CLINICAL 2
NOVEMBER 7

Pierre Berton 1 - 2

Registration: 8:00am - 3:30pm
Program: 9:00am - 5:30pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

Dr. Larry Gaum, DDS, FADSA, 
FICD, FADI

9:00am - 10:00am

Complications In Oral Surgery Are Real Things That Can Happen To Anyone
Description:

Everyone is an expert until disaster strikes!  Then the experts disappear!

This is a review of many of the most common complications in oral surgery 

•	 Learn how to SOLVE them when they happen in your office. 

•	 Learn how to AVOID them before they start.

Dr. Larry Gaum

Dr. Lawrence (Larry) Gaum is an oral surgeon who maintains a private practice in Toronto, Ontario, Canada. He is a graduate 
of Dalhousie University Dental School in Nova Scotia, Canada. He practiced general dentistry for five years before taking his 
post-graduate training in Anaesthesia and Oral Surgery at the University of Pittsburgh and the Wilmington Medical Centre in 
Delaware. He is a former Associate Professor in Dentistry, University of Toronto, where he taught for over twenty years. He 
has lectured extensively throughout Canada, USA and numerous other countries, teaching his fellow dentists oral surgery, 
anaesthesia and pharmacology.

10:30am - 12:30pm

Complications In Dentistry – How To Avoid And Deal With Them
Description:

Even a well run practice (Prosthodontic Associates) has its share of 
complications.  Those complications relate to administrative difficulties, clinical 
practice and laboratory issues.  This presentation will present in a Panel 
Discussion format how these complications are managed and how liability 
is reduced in many of these situations. The presenters all work in the same 
multidisciplinary environment and are often called on to back up each other when 
difficulties arise.

Learning Objectives:

1.	Learn to identify when a complication is about to cause difficulties and how 
to deal with it

2.	How to hire the best staff to support todays dental environment

3.	Bullet proof office protocols and policy

Dr. Izchak Barzilay

Dr. Izchak Barzilay received his DDS from the University of Toronto in 1983, a Certificate in 
Prosthodontics from the Eastman Dental Center in 1986, and an MS from the University of 
Rochester in 1991. He is Head of Prosthodontics and Restorative Dentistry at Mt. Sinai Hospital, 

Dr. Izchak Barzilay, DDS, Cert. 
Prostho, MS, FRCDC

Dr. Effrat Habsha, BSc, DDS, Dip 
Prostho., MSc, FRCDC
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12:30pm - 1:30pm | Exhibit Hall Lunch Break

Tara Doster, MBA

1:30pm - 2:30pm

Bonding and Cementation Demystified
Description:

This program will provide dentists with the essential knowledge and practical skills for successfully bonding 
zirconia restorations to dentin and enamel. Participants will learn how to determine whether bonding or 
cementation is the most appropriate method for securing the restoration, considering factors such as material 
compatibility and clinical requirements.

Tara Doster

Tara completed her MBA at Medaille College, Buffalo, NY. She began her career at Ivoclar in 2009 as a Marketing Manager 
managing permanent cements, temporary cements and impression materials. 

Tara is the Global  Product Manager for Cementation. She is responsible for creating and managing cement products 
internationally.

Complications In Dentistry (cont'd)

Dr. Elahe Behrooz, DDS, MBA, 
DDS, MSc (Prostho), FRCDC

Dr. Mahmood Abu Ruja, DDS, 
PhD, MSc (Prostho), FRCDC

Dr. Parvaneh Bahrami, DDS, 
MSc (Perio), FRCDC, ABP Dip, Board 
Certified in Canada and US

Mariela Gonzalez, Chief Financial 
Officer, Build Your Smile Foundation

Dr. Majid Zakeri, DDS, MSc 
(Prostho), FRCDC

Chief Examiner in Prosthodontics for the Royal College of Dentists of Canada, and teaches at the 
University of Rochester, George Brown College, and the University of Toronto. A past president 
of national prosthodontic organizations, he serves on international advisory boards and is 
widely published with multiple fellowships and awards recognizing his research and teaching.

Dr. Effie Habsha

Dr. Effie Habsha earned her DDS, Diploma in Prosthodontics, and MSc from the University of 
Toronto, following a residency at Mount Sinai Hospital. A Fellow of the Royal College of Dentists 
of Canada, she also holds fellowships with the Pierre Fauchard Academy, the Academy of 
Prosthodontics, and the Greater New York Academy of Prosthodontics. Dr. Habsha teaches 
at the University of Toronto, University of Rochester, George Brown College, and Mount Sinai 
Hospital, while maintaining a private prosthodontics and implant dentistry practice in Toronto 
and lecturing internationally.

Dr. Elahe Behrooz

Dr. Elahe Behrooz earned her first DDS in Iran, an MBA from Carleton University, and a second 
DDS with honors and a Prosthodontics specialization from the University of Toronto. She is a 
clinical instructor in Graduate Prosthodontics at U of T, Chief of Clinical Operations for the Build 
Your Smile Dental Foundation, and a clinical associate at Mount Sinai Hospital. Dr. Behrooz 
also maintains a Toronto practice limited to prosthodontics and implant dentistry.

Dr. Mahmood Abu Ruja

Dr. Mahmood Abu Ruja received his dental degree from the University of Jordan, followed by 
an MSc in Prosthodontics and a PhD in Dental Materials at the University of Toronto. His award-
winning research focuses on Zirconia bonding, surface treatment, and implant complications. 
He is an instructor in Prosthodontics at U of T and maintains a private prosthodontic practice.

Dr. Parvaneh Bahrami

Dr. Parvaneh Bahrami obtained her Master of Science in Periodontology and Implant Surgery 
in 2012 from the University of Toronto.Dr. Bahrami is board-certified in Canada and USA and 
a Diplomat of the American Academy of Periodontology. She is a clinical instructor at the 
University of Toronto and practices as a periodontist and implant surgeon at Prosthodontics 
Associates.

Dr. Majid Zakeri

Dr. Majid Zakeri, a graduate of the University of Toronto, is a Prosthodontist and Assistant 
Professor at U of T, where he teaches, conducts research, and contributes to implant training 
programs. He also teaches at Mount Sinai Hospital and has participated in international 
outreach initiatives. His private practice in the GTA focuses on complex restorative and 
implant-supported treatments.

Mariela Gonzalez

Mariela Gonzalez began her dental career in 1989 with Dentsply International and joined 
Prosthodontic Associates in 1999, where she now serves as Business and Human Resources 
Manager. She oversees operations and HR development while mentoring staff and pursuing 
her CHRP designation. Mariela also acts as CFO of the Build Your Smile Dental Foundation, 
supporting underprivileged communities in Canada and abroad.



CLINICAL 2 ROOM: PIERRE BERTON 1-2

15Toronto Congress CentreNovember 7, 2025

Yolande Truong, DC

2:30pm - 3:30pm

Temporomandibular Disorders: Evidence-Based Approaches and Strategies for Patient-
Centered Management
Description:

This lecture offers an evidence-based update on the conservative management of musculoskeletal orofacial 
pain, with a focus on temporomandibular disorders (TMD). It highlights recent research supporting patient-
centered approaches such as self-management, exercise therapy, and psychosocial strategies. The lecture 
also introduces the Diagnostic Criteria for Temporomandibular Disorders (DC/TMD) as a standardized tool 
to guide assessment and promote consistent communication among healthcare providers. Clear, shared 
language can enhance interdisciplinary collaboration and improve patient outcomes. Attendees will leave 
with practical knowledge and tools to support effective, evidence-informed management of TMD in clinical 
practice.

Dr. Amelia Edmonds

Dr. Amelia Edmonds is a chiropractor practicing in Toronto at the Jaw and Facial Pain Centre. She is a graduate of the 
Canadian Memorial Chiropractic College and McMaster University with honours in kinesiology. Dr. Edmonds is passionate 
about finding solutions for people with orofacial pain and believes that an accurate diagnosis and a tailored treatment plan 
are fundamental in providing high-quality care. She is an advocate for interdisciplinary collaboration to provide patients with 
well-rounded care, leading to better patient outcomes. Dr. Edmonds enjoys teaching other healthcare professionals how to 
improve the management of orofacial pain in their practice, with the goal of increasing awareness of musculoskeletal orofacial 
pain, reducing mismanagement, and ultimately helping patients access timely, effective care. 

Dr. Yolande Truong

Dr. Yolande Truong is a chiropractor practicing in Toronto at the Jaw and Facial Pain Centre. She has a special interest in 
the conservative management of temporomandibular disorders (TMD) and musculoskeletal orofacial pain. She is passionate 
about evidence-informed, patient-centered care that prioritizes function, communication, and long-term outcomes. Dr. 
Truong is a graduate of the Canadian Memorial Chiropractic College and the Richard Ivey School of Business at Western 
University. She combines her clinical expertise with a strong commitment to interdisciplinary collaboration and education, 
empowering patients and practitioners alike with tools to improve care.

Amelia Edmonds, DC

3:30pm - 4:00pm | Exhibit Hall Break

Dr. Mark Safari, DDS

4:00pm - 5:30pm

Optimizing Dental Implant Success Through Platelet Concentrates And Biologics
Description:

The regenerative power of platelets and their biological derivatives has captured widespread attention 
in scientific research and in clinical applications for their promising potential in advancing regenerative 
therapies. Platelets play a vital and dynamic role in wound healing, contributing to hemostasis, cell growth, 
angiogenesis, differentiation, and the regulation of inflammation.

This lecture aims to provide a comprehensive understanding by integrating the latest evidence on the 
regenerative power of platelet derivatives, with a particular emphasis on their application in implant dentistry.

Dr. Mark Safari

Dr. Mark Safari, DDS, graduated in 1994 in Iran, received his Canadian dental license in 1999, and has since built over 25 
years of experience practicing in Toronto. He owns and operates two established practices in North York and Richmond Hill, 
with expertise in advanced prosthetic and implant dentistry, including over 2,500 implant placements and full-arch All-on-4 
procedures. Dr. Safari is highly skilled in bone grafting, sinus lifts, augmentation, guided surgery, digital planning with CEREC 
CAD/CAM, and regenerative techniques, having trained under Dr. Eduardo Anitua in Spain in 2014. In addition to training in 
sleep apnea therapy and orthodontics, he is the founder and a board member of Grand Genesis Health, a leading private 
medical and surgical center in the GTA.

5:30pm - 7:00pm | Cocktail Reception
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NOVEMBER 7

ETROG

Registration: 8:00am - 3:30pm
Program: 9:30am - 4:30pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

Dr. Shammick Kotecha, DDS

9:30am - 10:30am

Digital Vs Analog: Where Are We Today?
Description:

The rapid expansion of digital technologies presents both opportunities and challenges for general 
practitioners. While analog protocols remain foundational to dental practice, digital work;lows offer new 
levels of ef;iciency, precision, and patient engagement. Rather than viewing these approaches as competing 
systems, clinicians are now challenged to evaluate their respective advantages and determine how best to 
integrate them. This lecture will highlight strategies for comparing analog and digital work;lows, identifying 
where each excels, and combining them to create predictable, streamlined, and patient-centered outcomes 
from single crowns to complex rehabilitations.

Learning Objectives:

By the end of this lecture, participants will be able to:

•	 Compare analog and digital protocols available to dentists across a variety of clinical procedures.

•	 Evaluate the accuracy and precision of digital protocols in relation to established analog techniques.

•	 Examine how Dr. K has developed and implemented hybrid workflows that combine analog and digital 
methods for managing more complex restorative and prosthodontic cases

Dr. Shammick Kotecha

Dr. Shammick Kotecha is a dedicated dental professional with over two decades of experience in clinical practice and 
leadership within the dental community. He graduated from the University of Manitoba’s Faculty of Dentistry in 2000 and 
completed his residency at The Hospital for Sick Children in Toronto.

In 2006, Dr. Kotecha purchased SGV Dental, where he has since expanded the practice into a state-of-the-art, 10-operatory 
facility rooted in digital dentistry. His passion for innovation led him to build and later sell Cobblestone Dental Care further 
solidifying his expertise in modern dental technologies.

A strong advocate for continuing education, Dr. Kotecha served as a Spear Study Club Leader for eight years and is 
actively involved in professional organizations. He is the President of the Canadian Academy of Restorative Dentistry and 
Prosthodontics (CARDP) and serves as the Secretary/Treasurer of the Toronto Crown and Bridge Study Club. He has also 
earned the prestigious Fellowships in both the Pierre Fauchard Academy and the International College of Dentists.

Dr. Kotecha’s clinical philosophy centers on digital dentistry and its applications in all aspects of patient care, from restorative 
and prosthodontic procedures to cosmetic and aesthetic treatments. His commitment to excellence ensures that his patients 
receive cutting-edge care in a comfortable, technologically advanced setting.

CLINICAL 3CLINICAL 3

10:00am - 10:30am | Exhibit Hall Break
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Dr. Soheil Khojasteh, BHSc, DDS, 
MSc, Diplomate ADBA

11:00am - 12:00pm

Analgesia and Pain Control in Dentistry
Learning Objectives:

After attending this seminar, participants will have the knowledge to

•	 Have an understanding of basic pain physiology

•	 Be familiar with the pharmacology of analgesic medications used in dentistry

•	 Utilize an algorithm to manage acute dental pain

•	 Learn about novel analgesics, which may be used in dentistry in the near future

•	 Calculate the maximum dose of common local anesthetics used in dentistry

Dr. Soheil Khojasteh

Dr. Soheil Khojasteh obtained his Bachelor of Health Sciences at McMaster University in 2010, and then he went on to 
complete his Doctor of Dental Surgery degree at the University of Toronto in 2014. After dental school, Soheil enrolled in 
the dental anaesthesiology specialty program at the University of Toronto, Faculty of Dentistry. Soheil is a specialist in dental 
anaesthesia and a Diplomate of the American Dental Board of Anaesthesia. He is the immediate past President of the Ontario 
Dental Society of Anaesthesiology, and the current Vice President of the Canadian Academy of Dental Anaesthesiologists. 
He is a clinical instructor at the University of Toronto, Faculty of Dentistry, in the Department of Anaesthesia, and he has 
presented to his colleagues in anaesthesia and dentistry at numerous conferences. Soheil currently practices the Procedural 
Team Anaesthesia model, in which he provides comprehensive dental treatment to his patients under general anesthesia and 
deep sedation.receive cutting-edge care in a comfortable, technologically advanced setting.

12:00pm - 1:00pm | Exhibit Hall Lunch Break

Dr. Claude Martel

1:00pm - 2:00pm

Introducing e.max Prime Zirconia in The Day to Day CEREC Practice
Description:

Paradigm Shift or Evolution?  Join Dr. Claude Martel for a retrospective analysis of two decades of e.max, 
exploring its impact on modern restorative dentistry. Dr. Martel will also highlight the clinical rationale for 
incorporating e.max ZirCAD Prime into your practice, providing evidence-based insights and practical strategies 
for enhancing esthetic outcomes and clinical efficiency.

Learning Objectives:

By the end of this program, participants will be able to:

•	 Evaluate the clinical performance and evolution of e.max over the past 20 years.

•	 Identify key material properties and benefits of e.max ZirCAD Prime for contemporary dental applications.

•	 Understand clinical efficiency, proper handling and manipulation techniques to optimize esthetic results using 
chairside zirconia

•	 Explore a range of clinical indications and applications for both e.max lithium disilicate and e.max ZirCAD 
Prime in daily practice.

​Dr. Claude Martel

Graduate from the University of  Montréal in 1988, Dr. Martel accounts for more than 30 years of CADCAM dentistry  with 
CEREC.  He obtained his  ISCD accreditation in Berlin in 2004, and has ever since been sharing his passion for chairside 
indirect dentistry.  Today, still in private practice, he is an active KOL and CDOC Mentor for CEREC dentistry. Speaker 
in several symposiums in North America, Dr Martel  is most proud of having trained over 800 dentist colleagues , both 
in introductory and advanced CEREC training programs throughout the numerous generations of  this game changing 
technology.  
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Jennifer Turner, RDH

3:30pm - 4:30pm

Data Driven Hygiene
Description:

In today’s competitive dental landscape, success isn’t left to chance, it’s measured. Data Driven Hygiene 
empowers dentists to unlock the story behind their numbers, turning data into decisions that elevate patient 
care and profitability. This course will show you how to track the right KPIs, close performance gaps, and 
confidently lead your hygiene team to higher levels of clinical and financial success.

Jennifer Turner

Jennifer Turner’s journey in the dental hygiene field is nothing short of remarkable. Jennifer’s accomplishments have garnered 
recognition on both national and global stages. In 2023, she proudly received the prestigious “Educator of the Year” (Speaker) 
category award from Dr. BiCuspid. Her influence extends globally with Jennifer being named one of the “10 Most Influential 
Healthcare Leaders to Watch in 2022".Jennifer is currently serving as the Vice President of Dental Hygiene Operations at 
123Dentist. Her extensive roles also include Past President and Chief Governance Officer at the College of Dental Hygienists 
of Ontario, Director of Dental Hygiene Practice with the Canadian Dental Hygienists Association, Director of Dental Hygiene 
Programs at dentalcorp and a Key Opinion Leader for many leading dental companies. Jennifer is often described as 
inspirational, knowledgeable, and a dynamic speaker and she is excited to be here with you today. 

2:00pm - 3:00pm

​​"The Tale of Two Implants" Why One Failed and One Succeeded 
Description:

In this lecture, I present two full-mouth implant rehabilitation cases—comparable in complexity, yet with 
drastically different outcomes—that illustrate how biological and mechanical factors intertwine in implant 
prosthodontics. The first case highlights a complete full-arch restoration where strategic implant placement, 
optimal load distribution, and a prosthesis tailored to the patient’s anatomy resulted in long-term stability. 
Years later, the implants remain intact, the prosthesis functions without complication, and the patient enjoys 
restored confidence and quality of life. The second case is a stark contrast and remains an unfolding clinical 
challenge. The patient developed severe xerostomia (dry mouth) and an underlying bone disease currently under 
investigation. These systemic and oral conditions triggered progressive implant loss, rampant recurrent caries, 
and rapid deterioration of the remaining dentition and prostheses. Despite multiple interventions, the patient 
continues to lose implants one after another, with profound emotional impact—she reports crying daily over her 
declining oral health. By examining these two cases side-by-side, attendees will see how even technically well-
executed prosthodontic work can succumb to uncontrolled biological risk factors. The discussion will focus on 
prevention, early detection, and patient-specific treatment planning to improve long-term success in complex 
implant cases.

​Tarek Sharkas

Tarek Sharkas is a Canadian prosthodontist and entrepreneur whose work bridges advanced dentistry, robotics engineering, 
and product innovation. Based in Kitchener, Ontario, he is the founder of Dintoid and the creator of the Elbrus Magma 
robot—a humanoid platform designed for both healthcare and hobbyist applications. Launched in 2019, the Elbrus Magma 
project has evolved through multiple design iterations, integrating high-torque servos, AI-assisted walking gait, and advanced 
sensors including lidar, gyroscopes, and range finders. Tarek’s approach combines affordability, modularity, and performance, 
with specialized versions tailored for professional environments such as dental sterilization bays and customizable setups 
for enthusiasts. Alongside his robotics work, Tarek is the inventor of the CBI Tray, a patented dental tray system for crown, 
bridge, and implant procedures, developed under Dentoid’s product line. Tarek’s engineering portfolio includes teleoperation 
systems, such as the Magic Hand glove and puppet-style controllers, enabling precise real-time robot manipulation. He 
is also collaborating with AI specialists to implement reinforcement learning for optimizing humanoid robot walking gaits. 
Balancing a full-time dental career with his role as a technology innovator, Tarek applies the precision and problem-solving 
skills of dentistry to the complex challenges of robotics design. His multidisciplinary expertise allows him to create solutions 
that are both technically advanced and user-oriented. Through his combined work in healthcare and engineering, Tarek is 
advancing practical robotics for real-world applications while contributing inventive solutions to dentistry—embodying a rare 
intersection of science, technology, and entrepreneurship.

Tarek Sharkas, DDS, MDS, Cert 
Prostho, FRCD(C)

3:00pm - 3:30pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception
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10:00am - 10:30am | Exhibit Hall Break

NOVEMBER 7

Gordon Pinsent 4

Registration: 8:00am - 3:30pm
Program: 9:00am - 5:00pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

Dr. Azeem Sheikh, DDS

9:00am - 10:00am

Immediate Molar Implants - Digital workflow from Start to Finish
Description:

In today's modern age, patients are demanding a tooth replacement as soon as possible, minimizing 
surgical visits, time in the chair and obtaining a final result as fast as possible.  With the molar tooth being the 
most COMMON tooth to fracture requiring replacement, how does one achieve the goal of performing an 
immediate molar with as much predictability and ease as possible?

Recent advances in instrumentation, technique, materials and protocol can help to achieve the immediate 
molar implant your patient wants!  The use of guided surgery can also help in minimizing surgical time, 
predictability and maximizing accuracy when performing this procedure.

Join me as we explore what is now POSSIBLE with immediate molar implants!

Dr. Azeem Sheikh

Dr. Azeem Sheikh, DDS, graduated from the University of Western Ontario in 2003 and completed Implant Training at the 
University of Toronto in 2005. He runs a referral-based practice in Brampton focused on immediate implant surgery, has 
placed over 6,000 implants, and is the founder of the Ontario Dental Implant Network.

DIGITAL WORKFLOWDIGITAL WORKFLOW

10:30am - 12:30pm

Simplifying Digital Workflows From Single Tooth Implant To Full 
Mouth Reconstruction
Description:

•	 Comparing and contrasting:  tooth supported scanning protocols from implant 
based scanning protocols

•	 How to create efficiencies with digital dentistry. 

•	 How to enhance communication with the dental lab 

•	 Parameters necessary for accurate scanning 

•	 Minimum investment required in digital technology that will get you in the digital 
game

Dr. Joseph Fava

Dr. Fava is a Prosthodontist who graduated from the University of Toronto, where he later 
completed his Prosthodontic Specialty Program and Master’s degree. With over 20 years of 
experience, he practices in Yorkville, teaches in the graduate dental clinic at U of T, and co-
directs the university’s Implant Residency program.

Karim Sahil

Karim Sahil, RDT, MDT, earned his Dental Technology certificate at George Brown College 
and later achieved his Master Dental Technologist certificate in New York. He operates a 
dental laboratory at Yorkville Village Dentistry, provides advanced restorative services, and 
serves as President of the Association of Dental Technologists of Ontario.

Karim Sahil, RDT, MDTDr. Joseph Fava, Prosthodontist
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Dr. Jason Adinata, HBSc DDS 
AEGD, MSc

2:30pm - 3:30pm

Using Digital Dentistry to Solve Everyday Aesthetic Challenges in General Dentistry
Description:

​This session will go over the use of the modern digital dentistry tools in various clinical cases 

•	 Data Acquisition IOS, what to capture 

•	 Facial Scanning and its uses 

•	 3D Printing and Prototyping

•	 Final material selection 

•	 Insertion, Isolation and Bonding protocols

Mark Chan

Mark Chan received his diploma from Denturism in Toronto at George Brown College with honours. Currently Mark is 
practicing in Ontario with a main focus on high-end removable and implant prosthetics.

With a passion for both technical and clinical techniques he is certified in Bio-logic, BPS and SDC denture concepts and is a 
ZunstZhanWerk “Art of Denture” award winning Denturist, he is a sought after consultant and opinion leader in the Denturist 
and Lab community.

Dr. Jason Adinata

Dr. Jason is a firm believer in finding beauty in what you do. Born in Toronto and raised in Scarborough, Dr Jason wanted the 
people of the community to experience Artisan Dentistry. Following the completion of his dental degree with high distinction 
at the University of Toronto he has had the opportunity to travel the world and learn from industry leaders.

Dr Jason completed an Advance Education in General Dentistry residency at the Eastman Institute for Oral Health in 
Rochester, has trained at Spear Education in Scottsdale and at the KOIS Center in Seattle. Dr Jason’s constant pursuit for 
excellence has now led him to the world renowned King’s College in London, England where he will obtain his Masters in 
Aesthetic Dentistry.

Mark Chan, DD

12:00pm - 1:30pm | Exhibit Hall Lunch Break

Dr. Waji Khan, CD, BSc, DDS, 
MBA, MEd

1:30pm - 2:30pm

CBCT Use for The General Practitioner in Dentistry; How This Techology Can Improve 
Your Clinical Game!
Description:

A Case Discussion

Dr. Waji Khan

Dr. Khan grew up in Scarborough, Ontario. After graduating from high school he attended the University of Toronto, Trinity 
College and graduated with a Bachelor of Science with High Distinction in 1997. He then attended The University of Toronto 
Faculty of Dentistry and graduated with his Doctor of Dental Surgery in 2001. Dr. Khan served as a dental officer in the 
Canadian Forces from 1998-2007. Dr. Khan began practicing dentistry in Halifax, Nova Scotia with the Canadian Forces. 
In the CF he learned a lot through mentorship with dental specialists and advanced dental training courses. After a ten year 
career in the Canadian Forces, he then moved to Kingston with his wife and life partner Dr. Sohela Vaid in 2007 to pursue 
studies in Medicine and practice Dentistry.
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3:30pm - 4:00pm | Exhibit Hall Break

Dr. Morley S. Rubinoff
Prosthodontist

4:00pm - 5:00pm

Predictable Results with Occlusal Or TMJ Dysfunction
Course Objectives:

TMJ dysfunction is only a small part of the problem dentists deal with daily. There are so many other occlusal 
discrepancies that impact on our dentition.  Never-the-less, dental care may lead to TM joint dysfunction if 
occlusal discrepancies result from restorative treatment.

In this lecture we will examine how restorative dentists correct malocclusion in the dentate, edentulous and 
implant supported dentitions. Hands-on sessions will supplement didactic presentations.

Young dentists and seasoned veterans will benefit from this presentation.

Topics Covered:

•	 Vertical Dimension of Occlusion

•	 Occlusal loading on both dentate and implant prostheses

•	 Collapsed posterior tooth support, the “roller coaster plane of occlusion”

•	 Myofascial Pain Dysfunction

•	 TM joint Dysfunction

​Dr. Morley S. Rubinoff

Dr. Rubinoff is a graduate of the Faculty of Dentistry, University of Toronto (1974). Dr. Rubinoff completed a post-doctoral 
program in Prosthodontics from the State University of New York at Buffalo in 1984. Dr. Rubinoff has served as the President 
of the Association of Prosthodontists of Ontario, The Association of the Prosthodontists of Canada and is the founding 
President of the Canadian Dental Protective Association. He has been awarded the Certificate of Merit by the Canadian 
Dental Association and received a fellowship from the Academy of Dentistry International. Dr. Rubinoff was an instructor/
mentor at the Faculty of Dentistry, University of Toronto in the Graduate Department of Prosthodontics. Dr. Rubinoff is a 
Senior Fellow of the International Team for Implantology (ITI).

5:30pm - 7:00pm | Cocktail Reception
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Al Waxman 1-2

Registration: 8:00am - 3:30pm
Program: 9:00am - 5:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

TECHNICAL 1TECHNICAL 1

9:00am - 10:00am

Peer Circles And Professional Excellence – The RDT Is The 
Subject Matter Expert And Voice Of The Profession
Description:

The College of Dental Technologists of Ontario (CDTO) and the Association of 
Dental Technologists of Ontario (ADTO) are working in partnership on an innovative 
peer-facilitated group discussion activity using hypothetical practice relevant cases. 
Peer circles provide Registered Dental Technologists (RDTs) with a rewarding 
opportunity to work together in small groups to address challenging and complex, 
topical practice issues, and develop enhanced problem-solving approaches 
and strategies. Practising RDTs will act as facilitators to guide small groups of 
practitioners to consider instructive cases or issues that highlight challenging and 
complex professional and practice issues. Each member of the group will share 
their perspectives on how they would solve those complex issues. The College 
of Dental Hygienists and the College of Denturists run the Peer Circle program 
that qualify for continuing professional development CPD). Oral health practitioners 
report that peer circles:
•	 Support continuous learning and improvement in a professional’s practice and 

in a non-traditional way.
•	 Provide registrants with an opportunity to interact and consult with colleagues in 

a way that reduces the impact of professional isolation.
•	 Facilitate an open exchange of ideas, improve professional and practice 

knowledge and allow for learning from more experienced practitioners.
•	 Encourage everyone to participate and facilitators ensure that those who have a 

contribution are given an opportunity to express it.
•	 Use case studies that promote discussion of elements related to standards 

of practice, approaches to treatment and interprofessional communication 
strategies.

•	 Provide registrants with an opportunity to reflect upon issues that arise in their 
everyday practice and share thoughts about the application of professional 
and practice standards and guidelines.

Karim Sahil
Karim Sahil, RDT, MDT, earned his Dental Technology certificate at George Brown College 
and later achieved his Master Dental Technologist certificate in New York. He operates a 
dental laboratory at Yorkville Village Dentistry, provides advanced restorative services, and 
serves as President of the Association of Dental Technologists of Ontario.

Christopher Ji
A proud graduate of George Brown College’s RDT program, Christopher brings over 15 years 
of hands-on experience as a dental lab technician. His deep-rooted passion for dentistry and 
pursuit of excellence have led him to transition into the sales field, where he’s focused on 
connecting clinicians and technicians with innovative dental solutions. Known for his attention 
to detail and commitment to service, Christopher is excited to share his technical expertise in 
a way that adds real value to dental practices and labs alike.

Judith Rigby
Judith Rigby, CPA, has over 20 years of executive leadership experience and has served 
since 2014 as Registrar and CEO of the College of Dental Technologists of Ontario. She is 
Chair of the Canadian Alliance of Dental Technology Regulators and is recognized nationally 
for advancing equity, labour mobility, and patient safety in health profession regulation.

Karim Sahil, RDT, MDT

Mrs. Judith Rigby

Christopher Ji, RDT

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm
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10:00am - 11:00am

Fast And Flawless : Mastering The Full Arch Digital Workflow
Description:

​Learn the different techniques for AoX conversions and how to choose the right full arch digital workflow for 
predictable, fast and high-quality results. This lecture covers proven techniques, time-saving design software 
strategies, and practical tips to streamline your process without sacrificing accuracy.

Dora Rodrigues

Originally from Portugal, Dora Rodrigues graduated as a Dental Technician in 2004, at the Faculty of Dentistry -University 
of  Lisbon, Portugal. She worked for the Malo Clinic Group (pioneers on the A04 treatment concept) for 16 years, until she 
opened ID Dental Studio, a laboratory dedicated exclusively to full arch restorations and A0X conversions. She specializes in 
chairside assistance in both analog and digital A0X workflows. She is a KOL for several companies, certified exocad trainer, 
ambassador of the NightShift group, DTG official member and member of the Jersey Coast Seattle Study Club.

Dora Rodrigues, DT

11:30am - 12:30pm

“Just Build a Digital Workflow,” They Said. “It’ll Be Great,” They Said…And it Can Be – If 
You Know the Whole Story 
Description:

​In today’s fast-moving digital landscape, it’s easy to feel overwhelmed by polished lectures, picture-perfect 
case photos and marketing messages that make digital workflows look deceptively simple. But the reality for 
many clinicians and labs if more complicated – and more paralyzing. The fear is making a costly mistake (or 
worse, making one and not realizing until it’s too late) often leads to inaction. And inaction, as we know, is a 
decision – with consequences. This session is about cutting through the floss to give you a complete, honest 
education on building a digital denture workflow – for both fixed and removable solutions. We’ll not only walk 
through the fundamentals but also highlight the commonly glossed-over nuances and practical realities that 
can make or break your cases. These are the things that don’t always make it into the pamphlets or podium 
talks, but they absolutely should.

Jennifer Dibben

Jennifer graduated George Brown College in 1998, received her RDT designation in 2000 and went on to work in both 
production and boutique laboratory atmospheres. 

She has been a member of the board of the ADTO and opened Belasco Dental Studio in 2004. 

She has lectured internationally for Nobel Biocare for both the Nobel Rondo Porcelain System and All-on-X restorative 
processes. 

Currently she is building Rising Tide Dental Lab with Adam McCabe, DD. 

When she’s not working she loves hanging with her kids. 

Jennifer Dibben, RDT

11:00am - 11:30am | Exhibit Hall Break

12:00pm - 1:30pm | Exhibit Hall Lunch Break



TECHNICAL 1 ROOM: AL WAXMAN 1-2

26 Event Organizer: Palmeri Media GroupSpectrum Day Toronto 2025

1:30pm - 2:30pm

Dental Technologist - Dentist Simplifying Modern Day Ceramics Using Technology
Description:

In this lecture we will be learning modern day communication between a Dental technologist and a Dentist 
and why its crucial in succeeding to provide a full mouth rehabilitation.

•	 Implant planning and placement using surgical guides

•	 Accurate Digital images of teeth and oral structures using photogrammetry

•	 Full mouth reconstruction using Kois Facially generated maxillary cast transfer

•	 Digital cut back using ceraMotion CADback

•	 Application of ceraMotion 2d/3d/pink pastes

•	 Patient case studies

Karim Sahil

Karim Sahil has earned his RDT, MDT, and acquired his Dental Technology certificate at George Brown College. As a 
Registered Dental Technologist, he earned a certificate of mastery on all five components of Dental Technology, including 
ceramics, crown and bridge, dentures, partial dentures, and orthodontics. He gained his Master Dental Technologist certificate 
from New York, USA, on the study of mandibular physiology, occlusion, and full mouth reconstruction. He maintains a dental 
laboratory in a dental clinic at Yorkville Village Dentistry. He provides services that include cosmetic dentistry, fixed implant 
restorations, and advanced full mouth restorative prostheses for dentists and oral specialists. He is also the president of the 
Association of Dental Technologists of Ontario.

Karim Sahil, RDT, MDT

3:30pm - 4:00pm | Exhibit Hall Break

2:30pm - 3:30pm

Finding New Solutions To Our Everyday Challenges In The Everchanging Dental World
Description:

•	 Finding the perfect restorative solutions for your patients, an overview of various options addressing, 
Aesthetics, Hygiene and Strength

•	 Discuss how the introduction of CAD/CAM has impacted restorative workflow options

•	 How clinicians can keep up with the rapid advancements made in the dental industry. This “Dental Jungle” 
is a huge challenge for many clinicians, so many questions and unknowns. We will address some of 
these  solutions for clinicians to help them navigate this daunting road of the future.

Alex Chabachevitch

Alex Chabachevitch is an experienced and successful owner of a medium sized dental lab in the GTA. He has over 20 years 
of experience managing his lab. The main focus of his workflow being on implantology, crowns, bridges, digital dentistry 
including digital dentures. Alex is also a partner in Unique Dental Supplies Inc.​

Alex Chabachevitch, RDT

Free Training & Support
Lab Scanner - PRO-H

Open System

COMPLETE DIGITAL SOLUTION

orders@udscanada.com / www.udscanada.com

1-888-532-0554
Unique Dental Supply Inc.

Quality • Service • Innovation

exocad Denture Module  Printer CELIntraoral Scanner Elite Rodin 3D Resin
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5:30pm - 7:00pm | Cocktail Reception

4:00pm - 5:00pm

Vita Vionic DentDisk: Uses and Applications in The Modern Day Lab
Description:

​This presentation delves into the uses and applications of Vita Vionic DentDisk in modern dental laboratories, 
highlighting its role in digital denture fabrication. It will cover key features such as material composition, 
strength, and esthetic benefits, as well as its compatibility with CAD/CAM workflows. The session will explore 
its applications in full and partial dentures, implant-supported prosthetics, and efficient digital production 
techniques. Attendees will gain insights into how Vita Vionic DentDisk enhances precision, consistency, and 
patient outcomes in contemporary dental labs.​
​Mark Chan

Mark Chan received his diploma from Denturism in Toronto at George Brown College with honours. Currently Mark is 
practicing in Ontario with a main focus on high-end removable and implant prosthetics.

With a passion for both technical and clinical techniques he is certified in Bio-logic, BPS and SDC denture concepts and is a 
ZunstZhanWerk “Art of Denture” award winning Denturist, he is a sought after consultant and opinion leader in the Denturist 
and Lab community.

Mark Chan, DD

Free Training & Support
Lab Scanner - PRO-H

Open System

COMPLETE DIGITAL SOLUTION

orders@udscanada.com / www.udscanada.com

1-888-532-0554
Unique Dental Supply Inc.

Quality • Service • Innovation

exocad Denture Module  Printer CELIntraoral Scanner Elite Rodin 3D Resin

VISIT US AT BOOTH 300!
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Kaveh Shams, DT

9:30am - 10:30am
Minimal Thickness, Maximum Aesthetics, Exploring Prettau® Skin® Veneers in Clinical 
and Lab Practice
Description:

​Discover how ultra-thin zirconia veneers can redefine aesthetic dentistry by joining DT Kaveh Shams for a 
comprehensive session introducing the complete protocol for creating 0.2 mm Prettau® Skin® veneers using 
minimally invasive techniques. Based on real patient cases, the lecturer will walk through each step of the 
workflow – from shade matching and custom preparation guides to layering and final placement. The lecture 
also includes a sneak peek at Zirkonzahn in-house software that streamlines the digital design process.
Kaveh Shams

Kaveh Shams graduated as a Dental Technician from Lambeth College – in London, UK, in 2010. Since then, he has worked 
in multiple dental laboratories in London and Toronto. In recent years, his passion for digital dentistry has led him to take 
responsibility as a CAD-CAM Specialist supporting and coaching dental community members across Canada. He continues 
serving the dental community as Zirkonzahn’s ambassador and branch manager.

10:30am - 11:00am | Exhibit Hall Break

11:00am - 12:00pm
A New Streamlined Workflow For Partial & Denture Digital Design 
& 3d Printing Production— Powered By Exocad, Imes-Icore & 
TRUMPF
Description:

Discover a powerful, streamlined digital workflow for designing and producing 
partial dentures and full dentures using the latest advancements with exocad 
QuickSnap and 3D printing. This lecture highlights how exocad’s intuitive design 
platform integrates seamlessly with IMES-ICORE and TRUMPF’s cutting-edge 
additive manufacturing technologies. Learn how to optimize each step, from digital 
design to final print, for accuracy, efficiency, and repeatability. Ideal for dental 
professionals looking to modernize their removable prosthetics workflow.  

Eyal Geiger
Eyal Geiger is the Founder and CEO of 3D Prime Technologies Inc., bringing over 20 years 
of experience in advanced manufacturing and healthcare technology. Through partnerships 
with global innovators such as TRUMPF, Stratasys, exocad, and Oqcam, he delivers end-to-
end digital dental solutions in 3D printing, precision milling, and AI-driven workflows.

Mr. Fatih Arikcan
Fatih Arikcan is a Senior Additive Manufacturing Engineer at TRUMPF, Inc., where he leads all 
Dental Applications for North America. With over eight years of experience in metal 3D printing 
and more than 200 customer projects worldwide, he specializes in optimizing workflows and 
enhancing productivity with TRUMPF Metal Printers.

Helen Tran
Helen Tran, RDT, is a graduate of George Brown College with expertise in removable 
appliances, particularly partial frameworks. She integrates digital technologies such as 
metal 3D printing into denture and orthodontic workflows and educates dental laboratory 
professionals on adopting digital solutions.

Eyal Geiger, CEO of 3D Prime Tech

Helen Tran, RDT

Mr. Fatih Arikcan
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1:00pm - 2:00pm

Advancing Digital Denture Workflows: Techniques for Precision and Efficiency 
Description:

Join Aidite Technical Director Michael Suris, CDT, for an in-depth look at the latest advancements in digital 
denture workflows. In this comprehensive lecture, Michael will guide attendees through each step of the 
modern digital process—from initial scan to final delivery—demonstrating how to leverage today's technology 
for more accurate, efficient, and esthetic results.

You'll learn how to capture precise scans for removable prosthetics, optimize your designs, and utilize 
Aidite's advanced milling systems and materials to fabricate durable, high-quality dentures. Whether you're 
new to digital dentures or seeking to refine your current approach, this session offers actionable insights into 
reducing turnaround times, improving fit, and increasing consistency in your lab's production.

With decades of hands-on experience, Michael brings a practical perspective rooted in real-world 
application—sharing tips, troubleshooting guidance, and strategic workflow enhancements. This is a must-
attend session for labs and technicians aiming to elevate their digital denture capabilities and stay ahead in a 
competitive market.

Don't miss the opportunity to learn from one of the industry's leading experts in digital prosthetics and take 
your removable workflow to the next level.

Michael Suris

With over 20 years of experience, Michael is a seasoned expert in advanced CAD/CAM dental technology, driven by a 
passion for education and support within the dental community. Currently serving as Aidite's Technical Director, he continues 
to be an advocate, beta tester, and Key Opinion Leader, bringing a thorough knowledge of digital dentistry. Michael's 
expertise extends to various dental materials and software, as well as extensive experience in designing, milling, and printing 
complex dental restorations. With accreditation from the National Board of Certification in Dental Technology and training in 
infection control protocols, he is dedicated to advancing the field of digital dentistry while prioritizing efficiency and technical 
advancements. 

Michael Suris, CDT

2:00pm - 3:00pm

“Better Air Quality Makes Dollars And Sense” What You REALLY Need to Know 
Description:

This presentation explores the hidden health and financial risks of poor air quality in dental labs. Attendees 
will learn how dust, fumes, and 3D printing byproducts impact worker safety, equipment lifespan, and 
productivity. The session covers how to choose the right air purification solutions - from source capture to 
recirculation - based on specific lab needs. Real-world examples and data will help attendees make informed 
decisions to improve air quality and reduce costs.

Kevin Stuart

My name is Kevin Stuart, and I’m the Product Manager at Quatro Air Technologies. I graduated in Mechanical Engineering 
from Concordia University in Montreal, QC, in 2019. I’ve been with Quatro for five years, starting just as the COVID-19 
pandemic began. That timing quickly highlighted the importance of air purification and the many health concerns end users 
face across a wide range of industries. Working for a manufacturer has given me the freedom to combine technical knowledge 
with creativity - helping design filtration systems while learning about diverse applications. I believe that truly understanding 
the application is the most important step in delivering the best possible solution.

Kevin Stuart, Product Manager, 
Quatro Air Technologies

12:00pm - 1:00pm | Exhibit Hall Lunch Break

3:00pm - 3:30pm | Exhibit Hall Break
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3:30pm - 4:30pm

3D Printing in The Lab: Improving Results 
Description:

This technical lecture aims to inform 3D printer users about the behavior of resin in order to optimize the 
accuracy of their models and printed parts.

Andre Gaul

André Gaul, CDT is Director of Dental Technologies at DenPlus Inc. A 2018 graduate of the dental prosthetics program at 
C.E.M., during which he earned two scholarships, he was captivated by digital dentistry early on. When presented with an 
opportunity to contribute to DenPlus's foray into digital technologies, he jumped at the chance. He has since become heavily 
involved in CAD and 3D printing, has written a few articles on the subject, and, in 2024, gave his own training on 3D printing 
in the laboratory to dental prosthetics teachers at Cégep Edouard Montpetit, with the aim of enabling them to integrate 3D 
printing into the curriculum.

Andre Gaul, CDT

Leonid Gurgov, CDT

4:30pm - 5:30pm

Lab Communication and Prosthetic Errors And Their Consequences in Implant Dentistry
Description:

​Effective collaboration between the clinician and the dental laboratory is a cornerstone of predictable 
implant prosthodontics. This lecture is designed to highlight the critical role of accurate communication, 
documentation, and execution in minimizing prosthetic complications and ensuring long-term clinical 
success.

Participants will explore common pitfalls in lab communication, recognize how errors in impression-taking, 
records transfer, material selection, and prosthesis fabrication can lead to clinical failures, and learn strategies 
to prevent them. The program emphasizes real-world case scenarios, practical guidelines, and evidence-
based approaches to improve the quality of clinician–technician collaboration.

Dr. Bobby Baig

Dr. Baig received his dental degree from Gulbarga University, India in 1997, completed his residency in Hyderabad, and 
pursued advanced training in General Dentistry and Prosthodontics at the University of Rochester, New York. He is Clinical 
Director of Prosthodontics and Associate Professor at the University of Rochester, a Clinical Instructor at Mount Sinai 
Hospital, and Associate in Dentistry at the University of Toronto, while maintaining private practices limited to prosthodontics 
and implant dentistry in both Canada and the USA. Board-certified in Canada, he has served as a national examiner for the 
NDSE and the Royal College of Dentists of Canada, and has received numerous honors including the University of Rochester 
Faculty Award for Excellence in Teaching (2019), the International Academy for Dental Facial Esthetics Fellowship (2021), and 
the Pierre Fauchard Academy Fellowship (2025). Widely published and an international lecturer, Dr. Baig’s clinical interests 
include dento-facial aesthetics, implant dentistry, prosthodontics, dental ceramics, smile makeovers, and advancements in 
digital and AI dentistry.

Leonid Gurgov

Leonid Gurgov earned his Advanced Diploma from George Brown College in 2010 and, in 2011, became the youngest 
professional in Ontario to be granted the title of Registered Dental Technician. He is an active member of ADTO, CDTO, 
DTA, ADIA, and ICOI, and has studied under world-renowned dental technicians including Lee Culp, Oliver Brix, and Klaus 
Müterthies. In 2022, he was elected as a Fellow of the International Academy for Dental Facial Esthetics in recognition 
of his contributions to advancing dental esthetics. Known for his expertise in CAD/CAM applications, implant-supported 
restorations, and highly aesthetic outcomes, Leonid plays a key role in treatment planning, quality control, and the application 
of innovative materials and techniques to produce restorations of the highest quality.

Dr. M. K. (Bobby) Baig, BDS., 
AEGD., Cert Prosthodontist., F.R.C.D.(C).

5:30pm - 7:00pm | Cocktail Reception
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How to Enter:
• Participants must collect stamps by visiting at least 12 exhibitor booths (companies 

that participated in the draw are listed on the coupon booklet) during the event. Each 
exhibitor booth will provide one stamp per participant on the designated page in the 
coupon booklet.  

• Stamps must be collected from participating exhibitor booths only during the 
exhibition hours 10:00 am-5:00 pm. (Lost or damaged coupons will not be replaced)

Submission:
• Completed stamp page with the full name and email must be submitted to the 

designated prize collection area by 5:00 pm. (Late submissions will not be accepted)
• Only fully completed coupons (with 12 stamps) will be eligible for the prize draw.
Prize Draw:
• The draw will occur during the cocktail hours 5:30 pm -7:30 pm and winners will be 

randomly selected.
• Participants must be present at the time of the draw to claim their prize. If a winner 

is not present, an alternate winner will be drawn. (Prizes are non-transferable and 
cannot be exchanged for cash or other items)

General:
• By participating, attendees agree to abide by these terms and conditions.
• The event organizers reserve the right to disqualify any entry that does not comply 

with these terms.

Eligibility: Open to all registered attendees of Spectrum Day Toronto on November 7th, 2025

• The decision of the event organizers in all matters related to the draw is final and 
binding.

Liability:
• The event organizers are not responsible for any loss, damage, or injury sustained by 

participants as a result of entering the prize draw or accepting any prize.
Privacy:
• Personal information collected for the purpose of the draw will only be used for prize 

distribution and will not be shared with third parties.
Prizes:
• Studio 6 Interior Design Package (valued at $8000) Sponsored by Studio 6
• Air Canada $1000 Travel Voucher
• iPad (A16) 11-in 128gb (valued at $499) Sponsored by Excel Dental
• Blue Jays Ticket (valued at $400) Sponsored by Dentiza
• Oral-B iO & Water Flosser Patient System (valued at $399) Sponsored by Oral-B
• Women In Dentistry 1-Year Membership (valued at $349) 

Sponsored by Women In Dentistry
• LCBO Gift Card (valued at $100) Sponsored by Patterson Dental
• Jo Malone Gift Bag
• The Keg Gift Card
• Uber Gift Card
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Get minimum of 12 stamps to be  
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WELCOME BAG. Don't forget to drop your 
stamped page in the 

drum by 5PM!

THANK YOU TO 
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SDT_Draw Prizes_Full Page.indd   1SDT_Draw Prizes_Full Page.indd   1 2025-10-27   3:28 PM2025-10-27   3:28 PM



DENTURIST 1 ROOM: DONALD SUTHERLAND 1-2

32 Event Organizer: Palmeri Media GroupSpectrum Day Toronto 2025

Registration: 8:00am - 3:30pm
Program: 9:00am - 5:00pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

NOVEMBER 7

Donald Sutherland 1-2

( Each hour lecture  = 1 CE Credit ) Category 2

DENTURIST 1DENTURIST 1

10:00am - 10:30am | Exhibit Hall Break

9:00am - 10:00am

Staffing And HR Management for A Thriving Dental Team
Description:

In this session, participants will gain actionable strategies to address common 
staffing challenges and create a stable, growth-oriented team environment.

Alex Zlatin

As CEO, Alex Zlatin helps struggling dental professionals take control of their practices and 
reach the next level of success with responsible leadership strategies. Leveraging over 15 
years of management and consulting experience, he empowers organizations to become 
more productive and profitable based on the belief that successful businesses establish a 
genuine connection with employees, patients, and vendors. Alex volunteers his time and 
expertise with various professional organizations, has launched the Dental Office Managers 
Association of Canada and is the author of Responsible Dental Ownership: Balancing ethics 
and business through purpose available on Amazon.

​Savannah Koran

Savannah began her dental journey over 20 years ago, with a background in both clinical and 
operational roles. Having firsthand experience with the challenges of finding great talent, she 
co-founded U R Hired with Alex Zlatin. Savannah is deeply involved in various aspects of the 
dental industry, committed to finding effective solutions for your team.

Savannah Koran, Director of 
Operations Mint Ops

Alex Zlatin, CEO Mint Ops

Tanya Little, DD

10:30am - 11:30am

Thoughts from A Denturist, Creating Dentures for 20 Years! 
Description:

Join us for an insightful discussion on the latest advancements in denture manufacturing, focusing on 
the new and innovative solutions provided by Ivoclar. This session will cover the comprehensive range of 
technologies Ivoclar offers, highlighting both the benefits and challenges faced by dental professionals in the 
field.  Let's talk about the strengths and limitations of Ivoclar's systems - then and now, providing practical 
insights for optimizing their use in clinical and lab settings.

Tanya Little

Denturist, Tanya Little is the owner of Envision Denture and Implant Centre near Vancouver BC, Canada. She has been a 
Denturist for over 20 years, and during this time she has received ongoing training and education from around the world. 
Tanya has a keen interest in digital Denturism and started tinkering with digital denture solutions back in 2016. She is 
enthusiastic about Smile Design for Dentures, Trios intra-oral scanning, 3D printing and milling dentures. Her practice 
currently uses two Trios IOS, an F8 desktop scanner, Asiga 3D printers and PM7 for manufacturing. 3Shape scan/design 
software is her preferred choice. Tanya is a KOL for Asiga and Ivoclar and she is always looking for creative, new ways to use 
digital technology in her clinic.
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11:30am - 12:30pm

Implant-Supported Dentures from Start to Finish: A Denturist’s 
Perspective
Description:

This session offers a comprehensive overview of the implant-supported denture 
process—from initial assessment to final prosthetic delivery. Presented from 
a denturist’s perspective, the lecture will guide attendees through treatment 
planning, clinical techniques, and the transition from removable to fixed full-arch 
solutions.

A key focus will be the integration of photogrammetry, a cutting-edge digital 
workflow that enhances precision, efficiency, and patient outcomes in implant 
prosthetics. Attendees will gain valuable insights into how this emerging 
technology is reshaping the way we approach full-arch rehabilitation.

Ideal for clinicians seeking practical guidance and modern approaches to implant-
supported dentures.

Milan Jovanovic

Milan Jovanovic completed the Dental Technician program at George Brown College in 
2007 and became a licensed RDT in 2011. He has worked in small, mid-sized, and large 
laboratory environments, including more than six years in a GP office’s on-site lab, where he 
gained valuable clinical perspective on implant prosthetics. With over nine years of CAD/CAM 
experience, including Noble Procera, Dental Wings, Sirona Cerec, 3Shape, and Itero, Milan 
has developed extensive expertise in digital workflows between labs and clinics. Since 2018, 
he has contributed his skills to the Lab Division of Straumann Group.

​Savannah Koran

Francesca Girardo, RDT, DD, graduated from George Brown College with a Diploma in Dental 
Technology in 2016 and completed her Denturism program in 2019. That same year, she 
earned her RDT and DD designations and began working alongside Dr. Donald Somerville in 
his Prosthodontic practice, gaining extensive laboratory and clinical experience. Francesca 
now serves as both Head Denturist and Dental Technician at Crescent Oral Surgery, where 
she leads the development of the prosthetic component of the practice. She has been 
extensively involved in All-on-X cases, including numerous All-on-4 and immediate-load 
single restorative procedures.

Francesca Girardo, RDT, DDMilan Jovanovic, RDT

12:30pm - 1:30pm | Exhibit Hall Lunch Break

Philip Segal, Director of Digital 
Development & Special Projects at 
Keystone Dental

1:30pm - 2:30pm

Denture Conversion Simplified: The EasyPro Protocol for Predictable Outcomes 
Description:

This lecture offers a comprehensive overview of the EasyPro system from Keystone Dental, designed to 
streamline full-arch denture conversions and immediate loading procedures. We will explore how EasyPro 
simplifies the transition from removable dentures to fixed prosthetics, improving both clinical efficiency and 
patient satisfaction.

Philip Segal

Philip Segal is a seasoned dental professional with more than three decades of experience in implantology and currently 
serves as Director of Digital Development & Special Projects at Keystone Dental. His expertise spans digital dentistry, guided 
implant planning, intraoral scanning, CAD/CAM prosthetics, and immediate prosthetic techniques. At Keystone Dental, he 
focuses on advancing surgical and restorative workflows through innovation, supporting clinicians in achieving optimal results 
with implant systems such as Genesis Active. Widely regarded for his clinical support, training, and professional education, 
Philip is committed to advancing precision and patient-centered care through emerging technologies.
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2:30pm - 3:00pm | Exhibit Hall Break

Dean Fenwick, Founder,
Specialized Office Systems Inc.

3:00pm - 4:00pm

Artificial Intelligence - Powered Practice Management with DOMx
Description:

Step into the future of clinical efficiency with Dean Fenwick, founder of DOMx and a long-time advocate for 
innovation in the denturist profession. This dynamic one-hour session will explore how artificial intelligence is 
beginning to reshape practice management—making patient charting faster, appointment scheduling smarter, 
and team workflows more streamlined.

Using real-world examples from DOMx, Dean will demonstrate how tools like AI-assisted SOAP note 
generation, digital consent forms, and intelligent reminders can improve accuracy, save time, and reduce 
administrative fatigue. You'll also get a sneak peek at emerging features that promise to revolutionize how 
clinics operate.

Whether you're already using DOMx or just curious about what AI can do for your practice, this session will 
leave you inspired and equipped with ideas. The focus is practical, the outlook is forward-thinking—and the 
opportunities are closer than you think.

Dean Fenwick

Dean Fenwick is the founder of Specialized Office Systems Inc., the company behind DOMx—a leading practice management 
system designed specifically for denturists: www.denturistsoftware.com. A pioneer in the field, Dean has played a pivotal 
role in the development and adoption of electronic claim submissions for denturists since their inception. He spent several 
years teaching practice management to denturist students at NAIT and remains an active supporter of denturist education 
across Canada. As a passionate advocate for the profession, Dean is deeply committed to the growth, efficiency, and long-
term success of denturist practices. With technology advancing rapidly, Dean believes denturists shouldn’t just adapt—they 
should lead the way. His work continues to empower clinics to embrace innovation, streamline operations, and deliver 
outstanding patient care.

Andreas Klie, RDT

4:00pm - 5:00pm

Integrating Photogrammetry in Intraoral Procedures​
Description:

•	 All on X procedures

•	 Integration with AI

•	 Streamlining digital workflows

•	 Increased adoption in Clinical practice

Alex Chabachevitch

Alex Chabachevitch is an experienced and successful owner of a medium sized dental lab 
in the GTA. He has over 20 years of experience managing his lab. The main focus of his 
workflow being on implantology, crowns, bridges, digital dentistry including digital dentures. 
Alex is also a partner in Unique Dental Supplies Inc.​

​Andreas Klie

Andreas is a Registered Dental Technologist with over 35 years of experience in the dental 
field. Andreas graduated from Technikon School of Dental Technology in South Africa in 
1986. He founded La Lucia Dental Laboratory in 1991 and operated it until he immigrated 
to Canada in 2001. In 2005, he became an RDT in Ontario. Andreas plays a major role in 
Panthera Dental’s strategy to incorporate more technical guides and articles into its portfolio. 
His experience as a dental technologist, combined with his field experience, allows him to 
offer customers precise and detailed solutions on a more technical level.

Alex Chabachevitch, RDT

5:30pm - 7:00pm | Cocktail Reception
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( Each hour lecture  = 1 CE Credit ) Category 2
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Mallory Potter, Executive Director 
at DAC

9:30am - 10:30am

The Non-Insured Health Benefits (NIHB) Program, Dental Benefit – An Overview
Description:

This informative lecture will provide an overview of the Non-Insured Health Benefits Program, and discuss 
policy changes and updates to the NIHB dental benefit.

An overview of the NIHB Client and Provider Website and self-service options for clients and providers will be 
presented. Whether you're just getting started with NIHB or are in need of a refresher, this course is for you!

Mallory Potter

Mallory Potter has been with The Denturist Association of Canada since 2011 and as their Executive Director since 2018. 
She graduated from the Administration Medical and Legal Program with Distinction from St. Lawrence College in Kingston in 
2010. She currently lives in Shannonville, Ontario, with her husband, Michael and their seven-year-old son Mason. Mallory is 
passionate about the profession and ensuring all members feel supported and have their questions answered.

Pam Rehm, RDT

11:00am - 12:30pm

Optimizing Digital Denture Design for Milling: Material Insights and Workflow Efficiency
Description:

As digital denture technology evolves, milling plays a crucial role in modern workflows. This session delves 
into designing for milling, exploring material considerations, and the expanding options available. Discover 
how to enhance design efficiency, precision, and long-term success while navigating the strengths and 
limitations of various materials. Whether you’re new to milling or outsourcing your manufacturing, gain insights 
to make informed decisions that align with your clinic’s requirements.

Pam Rehm

Pam Rehm is a Registered Dental Technologist with over a decade of experience in removable workflows. Since 2014, she 
has been at the forefront of digital removables workflows, starting with designing full arch implant bars and restorations. 
Her commitment to advancing dental technology is evident in her previous contributions to local denturist study groups 
and her extensive lecturing and training across North America. Pam now works with Argen Canada and specializes in 
integrating digital manufacturing workflows with clinical and patient workflows, creating optimized and seamless denture 
clinics transitioning from analog methods.

10:30am - 11:00am | Exhibit Hall Break

Registration: 8:00am - 3:30pm
Program: 9:30am - 5:30pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm
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12:30pm - 1:30pm | Exhibit Hall Lunch Break

2:00pm - 3:00pm

Dealing with A Clinical Complaint or Audit? Now What? Best 
Practices for Documentation and Protection
Description:

In today’s healthcare landscape, proper clinical documentation is more critical 
than ever- for both patient care and professional protection. Join a panel of expert 
speakers from BMS Canada, a specialist liability insurance broker, working with 
over 20,000 dental professionals across Canada; Berkley Canada, a trusted 
Canadian insurer with over a decade of experience in healthcare programs, 
proudly supporting dental professionals across the country with specialized 
insurance solutions; and legal experts from Lerners LLP, a full service firm with 
expertise to protect and defend regulated professionals in all areas of health law, 
as they look at professional liability insurance,  documentation best practices, 
legal responsibilities, and how to navigate audits and complaints with confidence. 
Whether you’re an individual practitioner or part of a larger practice, this session 
will help you build stronger documentation habits and protect your professional 
reputation.

Zahra Vaid

Zahra Vaid is a Toronto-based lawyer with Lerners LLP who practises in the Health Law, Civil 
Sexual Abuse, Appeals, and Specialty Risk and Insurance groups. In addition to seeking 
compensation for survivors of sexual violence, Zahra advises regulated health professionals, 
municipalities, and police forces on a wide range of issues. She assists professionals navigate 
complaints processes, quality assurance issues, and investigations. She also represents 
boards, charities, and religious institutions. Zahra is involved in privacy tort litigation matters 
and requests for freedom of information from multiple institutions.  She has also appeared 
at all levels of court in Ontario. Zahra’s community involvement with underrepresented 
communities reflects her personal values and the equity aspect of her work as a lawyer.

​Olivia Hynes

Olivia Hynes is a Claims Director with Berkley Canada. Olivia completed a Bachelor 
of Commerce from the University of Toronto and an MBA from Queens University. Olivia 
manages complex liability insurance claims through resolution, across numerous lines, 
including Life Science and Healthcare, Executive Risk, and Casualty claims. Her experience 
includes handling insurance claims for a variety of healthcare professionals before their 
regulatory colleges. Olivia is fully bilingual. 

​Lindsay Kary

Lindsay Kary is a Director at BMS Canada, a specialist broker that provides insurance coverage 
and risk management services to over 700,000 healthcare and regulated professionals 
across Canada and globally. Lindsay and the BMS team evaluate the risk exposures specific 
to health professionals and ensure clients have access to market-leading coverage to help 
protect them and their business. 

Olivia Hynes, Claims Director, 
Berkley Canada

Zahra Vaid, Lawyer

Lindsay Kary, Director, BMS Canada

3:00pm - 3:30pm | Exhibit Hall Break
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Youhanna Salib, Director of 
Consulting Services at IPAC Consulting

3:30pm - 4:30pm

Protect Your Practice: A Denturist’s Guide to Acing IPAC Audits
Description:

This session is designed specifically for denturist owners and operators, and their staff, who carry the 
responsibility of ensuring their practice meets IPAC standards — whether they’re onsite every day or not.

You’ve already put in the work: bought the right equipment, trained your team, and followed best practices. 
But inspections aren’t just about what you do — they’re about what you can prove.

Youhanna Salib

Youhanna Salib is the Director of Consulting Services at IPAC Consulting with over five years of experience implementing 
IPAC programs across diverse healthcare settings, including hospitals, long-term care and retirement homes, dental and 
surgical centers, and community health environments.

A recognized educator and speaker, Youhanna has presented at numerous conferences, sharing practical strategies to 
help healthcare teams meet regulatory requirements and integrate eEective infection prevention practices into their daily 
operations. His expertise spans routine practices, environmental controls, sterilization and reprocessing, outbreak prevention, 
and risk management.

Certified in IPAC by the University of British Columbia and holding a Lean Six Sigma Green Belt, Youhanna combines 
technical knowledge with process improvement skills to deliver sustainable solutions. His work focuses on empowering 
healthcare teams with the tools and education needed to reduce infection risks, protect patients and staE, and maintain 
compliance with industry standards.

Through his hands-on experience in multiple care environments, Youhanna brings a comprehensive perspective on infection 
control, making him a trusted resource for organizations seeking practical and eEective approaches to patient safety.

Tyler Di Cristofaro, Health and 
Safety Specialist

4:30pm - 5:30pm

Know Your Role: Health & Safety Legal Duties for Denture Clinic Owners
Description:

This session is for denturist clinic owners and operators who employ staff — whether one assistant or a small 
team. If someone works for you, even part-time, you carry legal responsibilities under Ontario’s Occupational 
Health and Safety Act (OHSA).

This isn’t just about avoiding fines – it’s about knowing your role in protecting your people, staying compliant, 
and demonstrating due diligence.

Tyler Di Cristofaro

Tyler Di Cristofaro is a Health and Safety Specialist with over a decade of experience supporting organizations across 
Ontario. He holds formal training in Occupational Health and Safety from Seneca College and has led numerous safety and 
compliance initiatives across a variety of sectors.

Tyler enjoys consulting within healthcare and community settings, helping teams strengthen workplace safety programs, 
meet compliance standards, and foster a culture of accountability and care. Known for his approachable and practical style, 
Tyler brings real-world insight to every session he leads.

5:30pm - 7:00pm | Cocktail Reception
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POWERED BY

Experience a full day of learning and growth at Dental Hygiene Central, where 
leading experts share the latest insights to advance clinical care, patient 
outcomes, and professional development. Covering oral-systemic health, 
whitening, IPAC compliance, periodontal care, and strategic career planning, 
each lecture delivers practical takeaways you can apply immediately while 
earning CE credits.

DENTAL HYGIENE
CENTRAL
DENTAL HYGIENE
CENTRAL
SPECTRUM DAY TORONTO 2025
NOVEMBER 7
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Registration: 8:00am - 3:30pm
Program: 9:00am - 5:10pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

NOVEMBER 7

Hall C

( Each hour lecture  = 1 CE Credit ) Category 2

DENTAL HYGIENE CENTRALDENTAL HYGIENE CENTRAL

Dr. Michael Glogauer

9:00am - 9:50am

From Gums to Heart: Optimizing Periodontal And Peri-Implant Health Through 
Monitoring, Microbiome Balance, And Non-Invasive Therapies
Description:

This presentation explores the interconnected roles of periodontal and peri-implant inflammation, the oral 
microbiome and oral dysbiosis, and their systemic impact on cardiovascular health. It reviews evidence-
based strategies for effective clinical monitoring of periodontal health, highlights the significance of oral-
systemic pathways, and evaluates emerging non-invasive therapeutic modalities such as probiotics and laser 
technologies. The talk emphasizes integrative, preventive care to support both oral and overall health.

Dr. Michael Glogauer

A distinguished figure in periodontology and dental research, Dr. Michael Glogauer combines groundbreaking research with 
exemplary clinical care at the forefront of dental health innovation.

Kerry Lepicek, RDH

9:50am - 10:50am

Unlocking The Bright Smile: A Comprehensive Guide to Teeth Whitening in Dental 
Practices
Description:

Join Kerry as she delves into the business of teeth whitening in dental practices. She will review in-office and 
take-home techniques and products, providing insights to enhance patient experience and create additional 
revenue. Kerry will cover patient selection, appropriate indications and side effect management. Discover the 
powerful benefits of integrating teeth whitening with orthodontic, restorative, and periodontal treatments for a 
comprehensive approach to dental care.

Kerry Lepicek

Kerry Lepicek is a registered dental hygienist with over 20 years of clinical experience. She works at Clinical Research Dental 
as a Clinical Specialist in Dental Hygiene and Education and works part-time in general practice. She has lectured locally and 
internationally and is a cast member on The RDH View. Kerry is knowledgeable on the topics of oral biofilm, the oral-systemic 
connection, teeth whitening, and the dental hygiene process of care. Her focus is on educating her clients and the dental 
profession on health and wellness. She sits on the Research Advisory Committee for ODHA, The RDH Magazine Advisory 
Board and is a section editor for The Hygiene Corner with Women in Dentistry. Recently, she received the Distinguished 
Services Award from ODHA for outstanding contributions to the dental hygiene profession. Her practical advice will transform 
your practice and patients’ health.

10:50am - 11:20am | Exhibit Hall Break
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Dr. Luciana Arcaro

11:20am - 12:10pm

Achieving & Sustaining IPAC Compliance: Best Practices
Objectives:
•	 Identify key regulatory requirements and standards for IPAC
•	 Develop the understanding of effective methods for collecting and utilizing IPAC data to monitor and 

improve compliance
•	 Recognize common challenges in achieving compliance and strategies to overcome them
•	 Demonstrate how IPAC compliance contributes to risk mitigation, legal protection, and improved patient 

outcome

Dr. Luciana Arcaro

Dr. Luciana Impala Arcaro is a highly accomplished dental professional and business strategist with expertise spanning 
clinical education, dental technology, and corporate development. She holds a BDS, a Dental Technology Degree with 
honors, specialized training in Advanced Orthodontics and Prosthodontics, and an Executive MBA. Dr. Arcaro has held 
senior leadership positions across North and Latin America, including Director of Clinical Affairs and Director of Education for 
leading dental organizations, where she has developed training programs and advanced best practices. She is recognized for 
her ability to align clinical quality with business strategy, design impactful educational content, and implement IPAC programs 
and operational procedures for large dental organizations.

Michelle Aube-Simmonds, RDH

2:00pm - 3:00pm

Sterilization Leadership: Leading with Protocol, Not Panic
Description:

This practical and engaging course walks you through exactly what to do when your sterilizer fails, before 
panic takes over! From interpreting error messages and handling failed indicators to managing quarantined 
instruments and preparing for potential recalls, you’ll leave this session with the confidence to take 
immediate, correct action. You’ll also examine real-world cases, explore root causes of sterilizer issues, and 
develop a protocol that ensures your entire team knows how to act fast, communicate clearly, and document 
thoroughly. This course will assist you in building internal protocols that turn chaos into clarity.  Whether 
you’re the sterilization lead or simply next to the machine when the cycle fails, this session will transform 
panic into protocol.

Michelle Aube-Simmonds

Michelle is an empowering Dental Hygiene Speaker, Consultant, and Educator with more than 30 years of experience across 
clinical, regulatory, and educational sectors. She is a professor at Fanshawe College, maxill’s Director of CE and IPAC, and an 
ODHA Regional Board Director, while also auditing federal correctional facilities and maintaining a clinical practice in London, 
ON. Recognized with the ODHA Distinction Award in 2025, she is completing a BA in Adult Education at Brock University and 
is known for her leadership, communication, and dedication to advancing the dental hygiene profession.

Anna Louise Tolan, RDH, FADIA

1:10pm - 2:00pm

Client-centred Periodontal Disease Treatment
Description:

Are you wondering how to manage the stages and grades of periodontal disease in general or dental hygiene 
practice You’re not alone! Empower yourself with the armamentarium and strategies to effectively manage 
Stages I–III periodontal disease in your practice. This session offers practical guidance grounded in the latest 
research and classification guidelines, helping you easily tackle challenging cases.

Anna Louise Tolan

Anna Louise is a trusted advisor, empowering educator and committed to advancing the profession. During her long clinical 
40-year career, she has gained expertise in person-centered individualized care, providing and presenting on the non-surgical 
treatment of periodontal and peri- implant disease and conditions. She is a recognized Fellow of the Association of Dental 
Implant Auxiliaries, serving as an ICOI-ADIA Dental Hygiene Certification Trainer, an engaging cast member of The RDH View, 
and a Key Opinion Leader for several Dental Industry Corporations. Most importantly, Anna Louise is empowering her clients 
and colleagues with the education to elevate oral and systemic health.

12:10pm - 1:10pm | Exhibit Hall Lunch Break
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3:00pm - 3:30pm | Exhibit Hall Break

5:30pm - 7:00pm | Cocktail Reception

Sashi Prasad, RDH, BDSc, MBA

3:30pm - 4:20pm

Rethinking Our Approach to Erosive Toothwear
Description:

There is evidence that the presence of enamel erosion is steadily growing, as a result, erosive tooth wear is 
becoming increasingly significant in the management of the long-term health of the dentition. What is most 
important is erosive tooth wear factors are identified early and adequate preventative measure are considered 
when determining an appropriate course of action.

Sashi Prasad

I am a registered dental hygienist with the British Columbia College of Oral Health Professionals. My journey in oral healthcare 
began at the College of New Caledonia, where I earned my dental hygiene diploma. Building on this foundation, I pursued 
higher education, attaining my Bachelor of Dental Sciences from UBC, followed by an MBA from the University of Toronto. My 
career has spanned private practices in both British Columbia and Switzerland. Additionally, I have had the privilege of serving 
as a dental hygiene clinical instructor, imparting my knowledge and skills to the next generation of oral health professionals. 
Presently, I am a valued member of the Haleon Canada team, formerly GSK Consumer Health, where I've taken on the role of 
developing educational presentations for aspiring Dental and Dental Hygiene students. Additionally, I successfully launched 
the Oral Health Continuing Education platform on Haleon Health Partner Canada. Currently, I'm passionately engaged in 
a groundbreaking project, dedicated to supporting dental professionals nationwide who generously volunteer their time to 
bridge the gaps in health inclusivity.

Kathleen Bokrossy, RDH, BSc

4:20pm - 5:10pm

Choosing Your Path: A Strategic Approach to Navigating The CDHO Quality Assurance 
Program
Description:

Feeling uncertain about which CDHO Quality Assurance (QA) Assessment option is right for you? Unsure of 
what’s required for QA—even if you’re not being audited? You’re not alone. With four distinct paths available, 
choosing the right one—and knowing how to stay prepared—can feel overwhelming.

In this engaging and interactive session, Kathleen Bokrossy, RDH, BSc will help bring clarity and confidence 
to your QA journey. Together, we’ll explore the four CDHO Assessment options and guide you through a self-
reflection activity to help identify the path that best aligns with your learning style, practice environment, and 
professional goals.

Whether you’re new to the QA process or looking to approach it with more strategy, this session will 
empower you to see QA as an opportunity for growth—not just a regulatory requirement.

Kathleen Bokrossy

Kathleen Bokrossy, RDH, has been bringing engaging energy to the dental profession for over 30 years. A dynamic and 
interactive presenter, Kathleen is passionate about driving change and ensures that every program she delivers will inspire 
dental hygienists to implement improvements in their practice immediately. As the founder and president of rdhu, Kathleen's 
vision and passion lie in helping to ‘Transform the Dental Hygiene Experience’ for clinicians, practices, and their patients.
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POWERED BY

Join us at the Business Forum for a full-day program designed to equip dental 
professionals with the tools to succeed in today’s competitive landscape. From 
AI-driven marketing and cybersecurity essentials to practice growth strategies, 
workplace culture, and financial planning, each session offers practical insights 
you can apply right away. Earn CE credits while learning from top industry 
leaders, and leave with the knowledge to strengthen and future-proof your 
practice.

BUSINESS FORUMBUSINESS FORUM
SPECTRUM DAY TORONTO 2025
NOVEMBER 7
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Registration: 8:00am - 3:30pm
Program: 9:00am - 5:10pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

( Each hour lecture  = 1 CE Credit ) Category 2

BUSINESS FORUMBUSINESS FORUM

9:00am - 9:50am
AI in Digital Marketing
Objective:

Give an overview of digital marketing, key channels, and core strategies for online 
success.​

Cyber Security in Dentistry
Objective:

Introduce fundamental concepts of cybersecurity, major threats, and basic 
practices to stay secure.
Ali Zare

Ali Zare is the Chief Security Officer at TASProvider, specializing in IT and cybersecurity with 
30+ years of experience helping dental practices stay secure, efficient, and future-ready. As 
Chief Security Officer at TASProvider, he guides security strategy, modernizes IT infrastructure, 
and introduces advanced technologies—from disaster recovery to AI-driven solutions.

​Ozhan Asi

Ozhan Asi is the Chief Executive Officer at TASProMarketing, specializing in AI-powered 
digital marketing solutions for the dental industry. With expertise in SEO, Google Ads, social 
media, content marketing, and automation, he helps dental clinics boost patient acquisition, 
improve productivity, and maximize ROI. By aligning advanced marketing technologies 
with the unique needs of dental practices, Ozhan streamlines operations, enhances patient 
engagement, and ensures TASProMarketing delivers scalable, results-driven strategies that 
keep clinics competitive in the digital age.

Ali Zare, Chief Security Officer, 
TASProvider

Ozhan Asi, Chief Executive Officer, 
TASProvider

Dr. Brandon Bosch, DDS, CEO of 
Dr. Marketing

9:50am - 10:50am

How to Make Marketing Work for You
Description:

Dr. Marketing is here is make sense of the complex world of dental marketing. Most practices we meet are 
unaware of all the interesting ways to generate patient leads, how a lead can be tracked through a Google 
or Facebook campaign, or how much a marketing budget should be and what it should be spent on. This 
lecture will cover common marketing mistakes, rules and regulations the association sets, determining a 
proper marketing budget, and more. Mr. Bosch will also share strategies of what some of Dr. Marketing’s top 
dental practices are doing across the country. The goal is to ensure dental practices are effectively marketed 
based on their growth goals and budget and that they meet the ethical standards of marketing a dental 
practice.

Dr. Brandon Bosch

As a Certified Marketing Expert in both Google and Meta advertising, Brandon has overseen the production of countless 
websites and marketing campaigns for offices across Canada, the USA, and Central America, and continues to grow 
Dr. Marketing into Europe and around the world. Brandon has received top designations from both Google and Meta for 
achieving top results for his clients. Not only has he won numerous awards for his accolades, but he has done so for the last 
10 years straight. Brandon continues to be a trend setter in advertising and marketing, and he does so with a focus in the 
dental industry.
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10:50am - 11:20am | Exhibit Hall Break

12:10pm - 1:10pm | Exhibit Hall Lunch Break

Timothy A. Brown, Broker of Record, 
CEO of ROI Corp

11:20am - 12:10pm

The Master Class to Plan, Control And Execute Your Exit Strategy
Description:

Join Timothy A. Brown Broker of Record & CEO of ROI Corporation as he leads a very fast paced, stimulating 
and highly controversial discussion about:​

•	 Today’s firsthand, owner-operator buyer – why they WILL pay you a premium

•	 Why banks DO NOT finance all practice sales

•	 How your premise lease, staff and Associates impact your appraisal

•	 Corporate Service Organizations – what do they really want to pay?

•	 Why the Service Organizations are rejected by over 90% of your colleagues

•	 How we create a silent, sealed-bid competition for your practice to obtain the highest sale price that the 
market will tolerate

•	 Why your landlord may prevent you from retiring with dignity and costing you hundreds of thousands of 
dollars – Demolition and Relocation clauses

Timothy A. Brown

Timothy A. Brown has risen to national prominence as CEO and Broker of Record of ROI Corporation, Canada’s professional 
practice appraiser and broker since 1974. His insights, research and experience has made him a highly sought after 
professional speaker and a respected author and publisher. As a leading national authority in understanding and identifying 
the potential of today’s market, Timothy has customized presentations that illuminate themes and trends that are of interest 
to business owners at all stages of their careers.

Tala Batarseh, Dentala Consulting 
Founder

1:10pm - 2:00pm

Culture and Strategy: How Dental Leaders Can Shape Practice DNA
Description:

By the end of this session, participants will be able to:

•	 Define the concept of “Practice DNA” and explain the role of leadership in shaping a positive and productive 
dental office culture.

•	 Identify the key elements of a strong practice culture and how they influence team engagement, patient care, 
and business performance.

•	 Recognize the alignment between practice culture and strategic decision-making for sustainable growth and 
success.

•	 Apply practical leadership strategies to foster accountability, communication, and a shared vision within the 
dental team.

•	 Outline actionable steps to assess, strengthen, and sustain a thriving practice culture that supports both 
clinical excellence and business objectives.

Tala Batarseh

Tala is the founder, owner, and operator of DenTala, bringing more than 15 years of experience in the dental industry. She 
holds a Bachelor of Business Administration and Certificate of Management from York University, a Certificate in Dental 
Practice Management from the University of Toronto, and has completed multiple CE courses in leadership, sales, treatment 
coordination, and IPAC standards. Combining her academic background with practical expertise, Tala has guided numerous 
dental practices in improving operations and achieving growth. Passionate and driven, she continues to partner with dentists 
to launch new practices or elevate existing ones beyond expectations.
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3:00pm - 3:30pm | Exhibit Hall Break

Dr. James Younger, DDS, Author 
at TempStars

2:00pm - 3:00pm

The Business Case for Positive Workplace Culture in Dentistry
Description:

Discover how fostering a positive workplace culture can drive your dental practice's success. This eye-opening 
lecture challenges the notion that being a "tough boss" is necessary for practice growth. Instead, learn how 
investing in your team's well-being can yield remarkable business returns.

Key topics include:

•	 Attracting and retaining top dental talent in a competitive market

•	 Enhancing patient relationships and treatment acceptance

•	 Boosting productivity and profitability through team stability

•	 Adapting to current market realities in dental staffing

•	 Practical leadership strategies for cultivating a positive culture

Join Dr. James Younger, practicing dentist and CEO of a leading dental staffing platform, as he shares insights 
on aligning your practice's culture with business goals. Uncover the symbiotic relationship between a thriving 
workplace and tangible business outcomes in dentistry.

Dr. James Younger

Dr. James Younger, is a practicing dentist and as a passionate CEO, the driving vision behind TempStars, North America's 
leading dental temping and hiring platform. With a career spanning clinical dentistry and tech entrepreneurship, James brings 
a unique perspective to dental practice management. As an industry thought-leader and innovator in helping everyone in 
dentistry be happier at work, he's passionate about fostering positive workplace cultures in dentistry. James’ expertise in 
two-sided marketplaces, coupled with his hands-on experience in dentistry, positions him to inspire dental office owners 
and managers to optimize their dental practice operations and culture for both business success and employee satisfaction.

Adil Kotadia, Partner, MediaNV

3:30pm - 4:20pm

Navigating Practice Growth in Today’s Digital World
Description:

Discover how fostering a positive workplace culture can drive your dental practice's success. This eye-opening 
lecture challenges the notion that being a "tough boss" is necessary for practice growth. Instead, learn how 
investing in your team's well-being can yield remarkable business returns.

Key topics include:

•	 The evolving buying psychology of patients

•	 The importance of reviews, including the do's and don'ts with Google

•	 How to elevate and stay true to your brand

•	 Navigating how to choose a marketing partner

•	 How to set budgets and what you should expect

Adil Kotadia

Adil Kotadia established his first marketing company 25 years ago, primarily collaborating with real estate developers. He 
earned a degree in design and communications in 2003 from the University of Central England and Alberta University of the 
Arts.

In 2013, he began working in Dentists. He is now a partner at MediaNV, where he currently works with over 1000 dental 
practice owners throughout North America.
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Your One Stop Solution
to the Digital Dental World

PALMERI MEDIA GROUP

palmerimediagroup.com

• Responsive Website Creation
• Website Maintenance
• Domain Registration and Hosting
• Web Page Banners
• Responsive Website Creation
• Website Maintenance
• Domain Registration and Hosting
• Web Page Banners
• Targeted Email Marketing *
• Digital Reprints & Newsletters
• Customized Marketing Materials
• Story Development

Let us help you articulate 
your brand and message 
consistently across all 
media.

• New Website
• Website Redesign and Revamp
• Logo Design / Brand Identity
• Website Development
• Paypal, shopping cart and Live Chat Options 

in your website

OUR OFFERINGS

Call Us Today!
1.866.581.8949 Ext. 201

We are
EXPERTS in DENTAL 
WEBSITE DESIGN

If you are interested in our services, please 
share your clear and exact requirements with us
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5:30pm - 7:00pm | Cocktail Reception

Amy Tong, CLU, CHS, CH.F.C RCIS

4:20pm - 5:10pm

Dentists: How to Tax Shelter Investment Income And Build a $3 Million Tax-Free Capital 
Dividend Account in Your Dental Professional Corporation
Description:

Join us for an exclusive seminar where you’ll discover the advanced strategies Canada’s top dentists use to 
unlock significant tax savings and accelerate their investment growth.

In this seminar, you’ll learn:

•	 How to build $3,000,000 tax free capital dividend account without locking up your capital

•	 Proven methods to tax shelter investment income within your dental corporation

•	 Strategies to potentially avoid over $5,000,000 in capital gains tax when selling your practice

•	 How to grow your retirement fund from $1,000,000 to $3,000,000—faster and more efficiently

•	 The most effective ways to withdraw funds from your corporation and save up to 25% in taxes

Amy Tong

Amy Tong is a distinguished financial planner with over 20 years of experience in the financial services industry. She is 
recognized as a Lifetime Top of the Table member of the Million Dollar Round Table (MDRT), a prestigious designation that 
highlights her exceptional expertise and achievements. Specializing in tax and financial planning for dentists and healthcare 
professionals, Amy has helped numerous clients optimize their financial structures, maximize after-tax income, and secure 
tax-free estate payouts.

Toronto Implant Academy (TIA)
Nationally Approved PACE Program Provider for FAGD/MAGD credit. 
Approval does not imply acceptance by any regulatory authority or 
AGD endorsement. 9-1-2025 to 8-31-2029.  
Provider ID# 355116

T
TORONTO IMPLANT ACADEMY

A
For more information visit  

www.palmerimediagroup.com 
or contact Palmeri Media Group  

905.489.1970 Ext.206
events@palmeripublishing.comC
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The Most Comprehensive

ORAL SURGERY &
3RD MOLAR EXTRACTION
COURSE FOR THE GPS

A 3-Day Hands-On Seminar

2026 DATES

Feb 6-8 | April 24-26 | July 10-12 | Oct 23-25Toronto
TBDCalgary

$3250+TAX

AGD Subject Code: 310
CE Credits: 21 CE

PRESENTED BY
Dr. Lawrence Gaum
DDS, FADSA, FICD, FADI Diplomate: 
National Dental Board Of Anesthesiology

TESTIMONIALS
Dr. Gaum, thank you so much for all the information and guidance you gave us during 
the course. Your expertise, patience, and encouragement have not only deepened my 
understanding but also inspired me to grow with confidence. 
Dr. Tarik Akkouche | September 2025

Such an informative common sense approach to surgical procedures; so many “Pearls” 
to start using everyday in all aspects of dentistry! Loved it! 
Dr. Liz Hanna | October 2024

OVER 8000 
DENTISTS HAVE 
TAKEN THIS 
COURSE!

CONTACT US
drlarrygaum.com 
palmerimediagroup.com  
905.489.1970 Ext.206 
events@palmeripublishing.com

COURSE MATERIALS 
INCLUDE

• 1C Coupland Gouge Elevator & Crane 
Pick Elevator

• Oral Surgery Textbook for the General 
Dentists - 2nd Edition

• Just Wisdom Textbook - 2nd Edition
• Oral Surgery Videos USB
• Course Manual

Dr. Gaum 3 Day Ad 2026.indd   1Dr. Gaum 3 Day Ad 2026.indd   1 2025-10-21   11:51 AM2025-10-21   11:51 AM
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THE ULTIMATE DENTAL 
SUCCESS BLUEPRINT
THE ULTIMATE DENTAL 
SUCCESS BLUEPRINT
NOVEMBER 7

Gordon Pinsent 1-2

This is a pre-paid, pre-registered program
Program: 8:00am - 4:30pm

Exhibit Hall: 9:30am - 5:00pm
Cocktail Reception: 5:30 - 7:00pm

7CE | Category 3 | AGD Subject Code: 550

Dr. Carlo Biasucci, Founder of Elite Practice
Dr. Carlo Biasucci is the founder and CEO of Elite Practice®, the largest provider training and practice growth 
solutions to dentists in Canada. He is the author of 4 books and over 200 articles on all aspects of dentistry and 
professional practice. After surviving an injury that almost ended his career, Dr. Biasucci was determined to change 
his practice from a beast of burden to a business that would allow him to live life on his terms. He took his already-
successful $2.4 million dollar practice, tripled it in 3 years, and cut his work week in half. He now spends 100% of 
his time sharing exactly how dentists can get off the treadmill of trading hours for dollars, and regaining control of 
their practice so they can expand personal freedom to finally start living the life they envisioned when entering the 
profession. His mission is to have a massive, lasting impact on the profession by impacting fellow dentists, their 
families, teams, patients, and communities.

PRESENTED BY

3:00pm - 3:15pm 
Exhibit Hall Break

5:30pm - 7:00pm 
Cocktail Reception

10:00am - 10:15am 
Exhibit Hall Break

12:30pm - 1:30pm 
Exhibit Hall Lunch Break

WHAT ATTENDEES WILL LEARN

Crafting a new patient experience that drives case 
acceptance and referrals
Create a patient journey that builds trust, increases case 
acceptance, and generates consistent referrals.

Leadership excellence for dental teams
Inspire and guide your team with proven leadership techniques 
that boost performance, growth, and patient referrals.

Turn your hygiene department into the engine of your practice
Unlock hidden profit by using a systematic hygiene recare 
approach that improves retention and treatment acceptance.

Marketing that works in today's economy
Learn cost-effective marketing strategies that deliver ROI and 
avoid wasting money on ineffective channels.

Practice Transitions: How to get the maximum value for your 
biggest asset
Understand what drives practice value and take steps now to 
maximize returns when you’re ready to sell.

Essential KPIs you need to monitor to ensure maximum 
practice value and return on your time
Focus on the key metrics that predict growth and profitability to 
manage your practice with confidence.

Building leverage to create freedom of time and money in 
your life
Work smarter, not harder—implement systems that give you 
time, money, and freedom.
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MORNING LECTURE
9:00am - 12:30pm

Fundamentals of Dental Recordkeeping
Description:

Upon completion of this course, participants will be able to:

•	 Explain the six components of a patient record that must be included to satisfy professional, legal and ethical expectations for 
documentation.

•	 Describe the content that must be included in each of the areas of the patient's record.

•	 Identify opportunities to strengthen their own practice and apply the fundamental principles of dental recordkeeping required to 
demonstrate they are practicing to the standard of care.

10:00am - 10:30am | Exhibit Hall Break 12:30pm - 1:30pm | Exhibit Hall Lunch Break

3:00pm - 3:30pm | Exhibit Hall Break 5:30pm - 7:00pm | Cocktail Reception

AFTERNOON LECTURE
1:30pm - 4:30pm

Applied Dental Recordkeeping
Description:

Upon completion of this course, participants will be able to:

•	 Apply the fundamental requirements of dental recordkeeping that demonstrate practice to the standard of care. ​

•	 Demonstrate the fundamental elements and content required to satisfy professional, legal and ethical expectations for documentation 
and explain why deficiencies pose a risk.​

•	 Analyze their documentation and establish a plan to implement requirements of dental recordkeeping that demonstrate they are 
practicing to the standard of care.

•	 Evaluate a record to demonstrate proficiency in recordkeeping.

 Eligibility: To register for the afternoon lecture, you must have completed the “Fundamentals of Dental Recordkeeping” in the morning
session, or have previously taken the course on July 31 or October 30 with RCDSO

NOVEMBER 7

CORE 1 PROGRAM SCHEDULE

Donald Sutherland 3-5

Separate registration required
Registration: 8:00am - 3:30pm

Program: 9:00am - 4:30pm
Exhibit Hall: 9:30am - 5:00pm

Cocktail Reception: 5:30 - 7:00pm

Full Day CORE 1 Course: 8 CE | Morning Lecture: 4 CE

CORE 1 PROGRAMCORE 1 PROGRAM



CORE 1 PROGRAM ROOM: PIERRE BERTON 3-4

50 Event Organizer: Palmeri Media GroupSpectrum Day Toronto 2025

OUR SPEAKERS
Dr. Peter McDermott, DDS, Associate Director – Quality Improvement and the 
Implant Coordinator at the Schulich School of Medicine and Dentistry
Dr. Peter McDermott is the Associate Director – Quality Improvement and the Implant Coordinator at the Schulich 
School of Medicine and Dentistry. He teaches didactic courses in Patient Assessment (Year I) and Diagnosis and 
Treatment Planning (Year II). He is a clinical instructor in Oral Diagnosis and Treatment Planning and in Prosthodontics 
at the Schulich School of Medicine and Dentistry. He graduated in 1992 with his Doctor of Dental Surgery degree 
from the University of Toronto, followed by a Master of Science in Prosthodontics in 2005. Since then, Dr. McDermott 
has operated his prosthodontics practice in Grimsby, Ontario before returning to teaching. He has previously taught 
at the University of Toronto, as an Assistant Professor in Prosthodontics. Dr. McDermott is also a Western University 
alumnus, completing a Master of Arts in Political Science before pursuing his aspirations as a dentist.

Dr. Parvaneh Bahrami, DDS, MSc (Perio), FRCDC, ABP Dip, 
Board Certified in Canada and US
Dr. Parvaneh Bahrami obtained her Master of Science in Periodontology and Implant Surgery in 2012 from the 
University of Toronto.Dr. Bahrami is board-certified in Canada and USA and a Diplomat of the American Academy 
of Periodontology. She is a clinical instructor at the University of Toronto and practices as a periodontist and implant 
surgeon at Prosthodontics Associates.is the Associate Director – Quality Improvement and the Implant Coordinator 
at the Schulich School of Medicine and Dentistry. He teaches didactic courses in Patient Assessment (Year I) and 
Diagnosis and Treatment Planning (Year II). He is a clinical instructor in Oral Diagnosis and Treatment Planning and 
in Prosthodontics at the Schulich School of Medicine and Dentistry. He graduated in 1992 with his Doctor of Dental 
Surgery degree from the University of Toronto, followed by a Master of Science in Prosthodontics in 2005. Since 
then, Dr. McDermott has operated his prosthodontics practice in Grimsby, Ontario before returning to teaching. He 
has previously taught at the University of Toronto, as an Assistant Professor in Prosthodontics. Dr. McDermott is 
also a Western University alumnus, completing a Master of Arts in Political Science before pursuing his aspirations 
as a dentist.

Dr. Rana Badewy, PhD, FRCDC 
Dr. Rana Badewy is a Clinical Lead in the Quality Department at the Royal College of Dental Surgeons of Ontario. 
She is a Public Health Dentist and a Fellow of the Royal College of Dentists of Canada. She earned her PhD 
in Dental Public Health from the Faculty of Dentistry, University of Toronto in 2022. She conducts peer/practice 
assessments, contributes to the development and evaluation of Continuing and Remedial Education courses, 
and the development, testing, and evaluation of the Practice Enhancement Tool (PET) questions. Dr. Badewy 
also teaches as an instructor in Dental Public Health at the University of Toronto. She previously worked with 
the Policy and Programs Department at the Oral Health Branch, Health Canada, where her work informed policy 
recommendations and supported decision-making at the federal level.

SPECTRUM DAY
TORONTO 2025
SPECTRUM DAY
TORONTO 2025

THANK YOU TO OUR SPONSORS, 
SPEAKERS, AND ATTENDEES FOR JOINING US AT

Your presence helped make this year’s event our best yet— see you in 2026!

SDT_Thank you for attending.indd   1SDT_Thank you for attending.indd   1 2025-10-21   11:58 AM2025-10-21   11:58 AM
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SPECTRUM DAY 
TORONTO 2025

A SINCERE THANK YOU TO OUR SPONSORS

TORONTOTORONTO
NOVEMBER 6, 2026NOVEMBER 6, 2026

Mark your calendars— another incredible Spectrum Day awaits!
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Ivoclar...............................................................................................301
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Laser melting  

An alloy rediscovered.

Dentaurum is THE powder manufacturer that 

fulfills the requirements of the important dental 

and material norms for both products. 

•  DIN EN ISO 22674  
Dentistry – Metallic materials for fixed and removable 

restorations and appliances   

•  DIN EN ISO 9693  
Dentistry – Compatibility testing for metal-ceramic  
and ceramic-ceramic systems 

•  DIN EN ISO 5832-3  
Implants for surgery – Metallic materials – 
Part 3: Wrought titanium 6-aluminium 4-vanadium alloy  
(rematitan® powder)
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