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TECHNICAL 
PROGRAM

Streamlining Beauty: Katana Zirconia in Everyday 
Practice
with Jean Chiha, MDT

​Single to Full Arch Digital Workflow:  
Use These Powerful tools!​​
with Sung Ho Kwon, RDT

Progress and Innovations in the Field of Dental Ceramics
with Christian Ferrari, MDT

Finding new solutions to our everyday challenges in the 
everchanging Dental World
with Andreas Klie, RDT

​Explore the latest technology in digital solutions​
with Alex Chabachevitch, RDT

Minimal Thickness, Maximum Aesthetics, Exploring Prettau® 
Skin® Veneers in Clinical and Lab Practice
with Kaveh Shams, DT

9:00am-10:00am

10:00am-11:00am

11:30am-12:30pm

4:00pm-5:00pm

11:00am-11:30am

12:30pm-1:30pm

3:30pm-4:00pm

8:30am-9:00am

1:30pm-2:30pm

2:30pm-3:30pm

Breakfast & Registration

AM BREAK

LUNCH BREAK

PM BREAK

Technical Program: Grand Villa Ballroom 1
Exhibit Hall: Grand Villa Ballroom 3
Exhibit Hall Time: 10:00am - 4:15pm 1 hour = 1 CE 

Grand Villa Ballroom Foyer

Grand Villa Ballroom 3

2025

Grand Villa Ballroom 3

Grand Villa Ballroom 3
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RodinSoft Liner: Best Practice & Applications
with Mark Chan, DD

3:00pm - 4:00pm

​Optimizing Digital Denture Design for Milling: 
Material Insights and Workflow Efficiency​
with Pam Rehm, RDT

9:00am-10:00am

Fixed Full Arch Zirconia Prosthesis; a Case Journey
with Dr. Waji Khan

4:00pm-5:00pm

Beyond Implants: The Art and Science of Digital Dentures
with Kaveh Shams, DT

1:30pm - 2:30pm

10:00am-10:30amGrand Villa Ballroom 3AM BREAK

2025
1 hour = 1 CE 

11:30am-12:30pmMastering Scanning Techniques using the Shining 3D Elite 
Scanner
with Alex Chabachevitch, RDT

10:30am-11:30pmBeyond the Polish: Guided Biofilm Therapy as the New 
Standard of Care
with Penny Hatzimanolakis, RDH

8:30am-9:00amBreakfast & Registration Grand Villa Ballroom Foyer

Clinical-Denturist Program: Grand Villa Ballroom 2
Exhibit Hall: Grand Villa Ballroom 3
Exhibit Hall Time: 10:00am - 4:15pm

12:30pm-1:30pmLUNCH BREAK Grand Villa Ballroom 3

2:30pm-3:00pmPM BREAK Grand Villa Ballroom 3
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Jean Chiha, MDT 

Sung Ho Kwon, RDT 9:00am - 10:00am
Grand Villa Ballroom 1

10:00am - 11:00am
Grand Villa Ballroom 1

​Streamlining Beauty: Katana Zirconia in Everyday Practice
Discover how simplicity meets sophistication with Katana Zirconia. In this 
lecture, we’ll explore how to make the right material choices for achieving 
high-aesthetic results with streamlined protocols. From case planning to 
final finish, I’ll walk you through the full-mouth workflow step-by-step- 
including nesting, milling, sintering, and finishing- demonstrating how 
Katana Zirconia streamlines the process without compromising beauty. 

​Single to Full Arch Digital Workflow:  
Use These Powerful tools!​​
•	 Easy to understand tips and know-how to understand various 

workflows
•	 Various topics including Blender & Exocad softwares will be covered.
•	 Beneficial tool, Bite Finder will also be covered.
•	 3D printing technology and how it can make workflows more 

predictable

About the Speaker:
Jean Chiha is the owner of North Star Dental Laboratory and Milling Center, Santa 
Ana, CA and has served as the former president of the DLAOC from 2013 to 2016. 
He is a 1985 graduate of Institute Dento Technic, a private dental technology school 
in France. Chiha lectures internationally on dental communication, case planning, 
and best practices for case completion. Jean also writes and is featured periodically 
in technical articles for dental magazines globally.

About the Speaker:
Sung Ho Kwon is from South Korea and graduated and acquired a license in 2009. 
He later expanded his knowledge by acquiring RDT in 2015 in Ontario, Canada.  
He continuously takes various educational courses to be more knowledgeable in 
dentistry. He holds a lab consultant position for an implant course, “Focus Academy”. 
He is the owner of the well-established “Quantum Creations” in  Ontario, Canada.

BREAKFAST & 
REGISTRATION

8:30am-9:00am
Grand Villa Ballroom Foyer
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AM BREAK 11:00am-11:30am
Grand Villa Ballroom 3

LUNCH BREAK 12:30pm-1:30pm
Grand Villa Ballroom 3

Christian Ferrari, MDT 11:30am - 12:30pm
Grand Villa Ballroom 1

Progress and Innovations in the Field of Dental Ceramics
The professional world is changing rapidly. Our laboratories present a 
very different face from those I knew when I started. The advent of digital 
technology has considerably changed the overall vision of our porcelain 
rehabilitations. Until now, aesthetic crowns in traditional ceramic, with 
low coverage thicknesses, seemed to be a challenge that was very 
often doomed to failure. Over the past 7 years or so, new porcelain has 
emerged, in the form of pastes, and powders have become a thing of 
the past. With an extremely fine grain size, these paste porcelains have 
a strong covering power, which allows, even at very low thickness, to 
provide color, saturation and depth. With an aesthetic result that is more 
than satisfactory. During my conference, by illustrating some clinical 
cases, I will present my ways of approaching these ceramic pastes on 
a daily basis, the different applications and the many benefits. I will also 
present the new CADback software and its advantages.

About the Speaker:
Christian Ferrari Dental ceramist, opinion leader, internationally recognized speaker, 
Christian Ferrari is a dental technician from France, recently arrived in Canada. 
After spending ten years in Switzerland with renowned ceramists, he opened his 
first laboratory in France. Very quickly was recognized for his sense and mastery 
of aesthetics. He was approached by an international company and contributed 
to the development of ceramic products, including his own porcelain line. Equally 
recognized for his photographic talents, he contributed to the development of 
many works. In 2008, he created his own dental Academy, where he trained many 
ceramists from many different countries. His passion, but mostly his curiosity is what 
today pushes him to explore the potential for new generations of ceramic pastes… 
«Ceramotion One Touch»
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Alex Chabachevitch, RDT 1:30pm - 2:30pm
Grand Villa Ballroom 1

2:30pm - 3:30pm
Grand Villa Ballroom 1

​Explore the latest technology in digital solutions​
•	 AI capabilities in exocad
•	 True Smile realism
•	 Advantages in photogrammetry

•	 Seamless scan to print workflow
•	 Tips to overcome challenges

About the Speaker:
Alex Chabachevitch is an experienced and successful owner of a medium sized 
dental lab in the GTA. He has over 20 years of experience managing his lab. The 
main focus of his workflow being on implantology, crowns, bridges, digital dentistry 
including digital dentures. Alex is also a partner in Unique Dental Supplies Inc

Andreas Klie, RDT 

Finding new solutions to our everyday challenges in the 
everchanging Dental World
•	 Finding the perfect restorative solutions for your patients, an overview 

of various options addressing, Aesthetics, Hygiene and Strength
•	 Discuss how the introduction of CAD/CAM has impacted restorative 

workflow options
•	 How clinicians can keep up with the rapid advancements made in 

the dental industry. This “Dental Jungle” is a huge challenge for many 
clinicians, so many questions and unknowns. We will address some 
of these  solutions for clinicians to help them navigate this daunting 
road of the future, including nesting, milling, sintering, and finishing- 
demonstrating how Katana Zirconia streamlines the process without 
compromising beauty. 

About the Speaker:
Andreas is a Registered Dental Technologist with over 35 years of experience in the 
dental field. Andreas graduated from Technikon School of Dental Technology in South 
Africa in 1986. He founded La Lucia Dental Laboratory in 1991 and operated it until 
he immigrated to Canada in 2001. In 2005, he became an RDT in Ontario. Andreas 
plays a major role in Panthera Dental’s strategy to incorporate more technical guides 
and articles into its portfolio. His experience as a dental technologist, combined with 
his field experience, allows him to offer customers precise and detailed solutions on 
a more technical level.
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Kaveh Shams, DT 

​Minimal Thickness, Maximum Aesthetics, Exploring Prettau® 
Skin® Veneers in Clinical and Lab Practice​​
Discover how ultra-thin zirconia veneers can redefine aesthetic dentistry 
by joining DT Kaveh Shams for a comprehensive session introducing the 
complete protocol for creating 0.2 mm Prettau® Skin® veneers using 
minimally invasive techniques. Based on real patient cases, the lecturer 
will walk through each step of the workflow – from shade matching 
and custom preparation guides to layering and final placement. The 
lecture also includes a sneak peek at Zirkonzahn in-house software that 
streamlines the digital design process.

About the Speaker:
Kaveh Shams graduated as a Dental Technician from Lambeth College – in London, 
UK, in 2010. Since then, he has worked in multiple dental laboratories in London 
and Toronto. In recent years, his passion for digital dentistry has led him to take 
responsibility as a CAD-CAM Specialist supporting and coaching dental community 
members across Canada. He continues serving the dental community as Zirkonzahn’s 
ambassador and branch manager.

4:00pm - 5:00pm
Grand Villa Ballroom 1

PM BREAK 3:30pm-4:00pm
Grand Villa Ballroom 3
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BREAKFAST & 
REGISTRATION

8:30am-9:00am
Grand Villa Ballroom Foyer

AM BREAK 10:00am-10:30am
Grand Villa Ballroom 3

Pam Rehm, RDT 9:00am - 10:00am
Grand Villa Ballroom 2

​Optimizing Digital Denture Design for Milling: Material Insights 
and Workflow Efficiency​
As digital denture technology evolves, milling plays a crucial role in modern 
workflows. This session delves into designing for milling, exploring material 
considerations, and the expanding options available. Discover how to 
enhance design efficiency, precision, and long-term success while navigating 
the strengths and limitations of various materials. Whether you’re new to 
milling or outsourcing your manufacturing, gain insights to make informed 
decisions that align with your clinic’s requirements.​​

About the Speaker:
Pam Rehm is a Registered Dental Technologist with over a decade of experience in 
removable workflows and has specialized in digital solutions since 2014. She currently 
works with Argen Canada, focusing on integrating digital manufacturing with clinical 
and patient workflows to support denture clinics transitioning from analog methods.

10:30am - 11:30am
Grand Villa Ballroom 2

​Beyond the Polish: Guided Biofilm Therapy as the New 
Standard of Care
Learning Outcome:
•	 Explain the scientific basis of biofilm management and the rationale for 

using Guided Biofilm Therapy (GBT). 
•	 Differentiate between traditional prophylaxis methods and GBT in terms 

of biomaterial safety, patient comfort, efficacy, and outcomes.
•	 Demonstrate how to select appropriate powders, nozzles, and 

instrumentation for various clinical scenarios, including periodontal 
maintenance, implants, and orthodontic cases.

Penny Hatzimanolakis, RDH

About the Speaker:
Since 1994, Penny has specialized in periodontics and prosthodontics and has been 
part of the University of British Columbia’s dental education community since 2002. 
Currently pursuing a doctorate in Educational Leadership at UBC, she leads Elevate 
Oral Health and Learning Centre while contributing as a published researcher, advisor, 
and internationally recognized speaker.
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LUNCH BREAK 12:30pm-1:30pm
Grand Villa Ballroom 3

11:30am - 12:30pm
Grand Villa Ballroom 2

​Mastering Scanning Techniques using the Shining 3D Elite 
Scanner​
Live Demo

Alex Chabachevitch, RDT 

About the Speaker:
Alex Chabachevitch is an experienced and successful owner of a medium sized 
dental lab in the GTA. He has over 20 years of experience managing his lab. The 
main focus of his workflow being on implantology, crowns, bridges, digital dentistry 
including digital dentures. Alex is also a partner in Unique Dental Supplies Inc

Kaveh Shams, DT 

Beyond Implants: The Art and Science of Digital Dentures​
As minimally invasive approaches gain momentum in modern dentistry, 
there remains a significant population in need of full-arch restorations 
following complete tooth loss. This lecture presents a smart and patient-
centred alternative to implant-supported prostheses: digitally designed 
full dentures. From intraoral scanning to final delivery, we will walk through 
the full digital workflow, highlighting each stage, including a detailed look 
at bonding denture teeth to the base.material consideratio

About the Speaker:
Kaveh Shams graduated as a Dental Technician from Lambeth College – in London, 
UK, in 2010. Since then, he has worked in multiple dental laboratories in London 
and Toronto. In recent years, his passion for digital dentistry has led him to take 
responsibility as a CAD-CAM Specialist supporting and coaching dental community 
members across Canada. He continues serving the dental community as Zirkonzahn’s 
ambassador and branch manager.

1:30pm - 2:30pm
Grand Villa Ballroom 2
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Dr. Waji Khan, BSc, DDS, MBA, MEd​ 4:00pm - 5:00pm
Grand Villa Ballroom 2

​Fixed Full Arch Zirconia Prosthesis; a Case Journey​​
A Case Discussion

About the Speaker:
Dr. Waji Khan is a graduate of the University of Toronto Faculty of Dentistry 
(2001). Dr. Khan served as a dental officer in the Canadian Armed Forces from 
1998-2007 and began his practice there. After a ten-year career in the Canadian 
Armed Forces, he then moved to Kingston with his wife and life partner, Dr. Sohela 
Vaid. Dr. Khan enjoys working in all areas of dentistry with a particular interest in 
cosmetic/esthetic, implant, sedation, restorative, orthodontic and surgical dentistry 
to improve oral health and boost confidence. He is dedicated to providing oral 
health care in a comfortable and welcoming environment.

PM BREAK 2:30pm-3:00pm
Grand Villa Ballroom 3

Mark Chan, DD 3:00pm - 4:00pm
Grand Villa Ballroom 2

​RodinSoft Liner: Best Practice & Applications​
This presentation explores the best practices and applications of 
RodinSoft Liner, a versatile material designed for optimal denture 
adaptation and patient comfort. It will cover key benefits such as improved 
fit, durability, and biocompatibility, along with step-by-step guidelines 
for application in both traditional and digital workflows. The session will 
also discuss clinical indications, troubleshooting techniques, and long-
term maintenance to ensure successful outcomes. Attendees will gain 
practical insights into maximizing the effectiveness of RodinSoft Liner in 
modern prosthetic dentistry.

About the Speaker:
Mark Chan received his diploma from Denturism in Toronto at George Brown 
College with honours. Currently Mark is practicing in Ontario with a main focus on 
high-end removable and implant prosthetics. With a passion for both technical and 
clinical techniques he is certified in Bio-logic, BPS and SDC denture concepts and 
is a ZunstZhanWerk “Art of Denture” award winning Denturist, he is a sought after 
consultant and opinion leader in the Denturist and Lab community.
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Fax Form to: 	 (905) 489-1971
Email Form to: 	 events@palmeripublishing.com /  
		  seminars@palmeripublishing.com

Mail Form to:  	 Palmeri Publishing Inc. 
		  35-145 Royal Crest Court, Markham ON L3R 9Z4

Call: 		  (905) 489-1970 or 1-866-581-8949 ext. 206/207

Credentials: ❒Dr ❒RDT ❒DD Other:_________________________ 

First Name : _________________________________________________________________________________

Last Name : _________________________________________________________________________________

Company : __________________________________________________________________________________

Address : ___________________________________________________________________________________ 

City:______________________      State/Prov:________________    Zip/Postal Code: ___________________

Phone :___________________	 Cell :___________________	 Fax:___________________________

Email : ______________________________________________________________________________________
Please note that by giving us your email, you are giving Palmeri Publishing Inc. permission to send you emails/CEM’s. We respect your privacy 
and you can unsubscribe from our emails at anytime.

Second Person

Credentials: ❒Dr ❒RDT ❒DD Other:_________________________ 

First Name :_________________________________________________________________________________

Last Name : _________________________________________________________________________________

Company : __________________________________________________________________________________

Address : ___________________________________________________________________________________ 

City:______________________      State/Prov:________________    Zip/Postal Code: ___________________

Phone :___________________	 Cell :___________________	 Fax:___________________________

Email : ______________________________________________________________________________________

Please note that by giving us your email, you are giving Palmeri Publishing Inc. permission to send you emails/CEM’s. We respect your privacy 

and you can unsubscribe from our emails at anytime.

Payment Information : Visa ❒ 	          MasterCard ❒             Amex ❒          

Amount Authorized :_________________________________________________________________________

Card Number:_______________________________________________________________________________

Exp. Date :_____________________________________ CVV/V no.___________________________________ 

Card Holder Name :________________________________       Signature :_____________________________

Cancellation/Refund Policy: Participants cancelling will not receive any refunds. Costs incurred for travel and hotel accommodations 
remain the responsibility of each participant.

❒ I accept the Cancellation/Refund Policy

How many attendees would like to register?: _____________________________


