
Dental Office
Management
6 Boot Camps for  
your clinic’s success

Toronto Implant Academy (TIA)
Nationally Approved PACE Program Provider for FAGD/MAGD credit. 
Approval does not imply acceptance by any regulatory authority or 
AGD endorsement. 9-1-2025 to 8-31-2029.  
Provider ID# 355116
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Boot Camp #1: 10th March 
Management in the Dental Office

Boot Camp #2: 31st  March 
Communication

Boot Camp #3: 14th April 
VIP Patient Experience

Boot Camp #4: 12th May 
Human Resources

Boot Camp #5: 9th June 
Technology Today

Boot Camp #6: 23rd June 
Sales in a Dental Setting

2027 WEBINAR DATES

$129+HST 

per boot camp

$699+HST 

for all 6 boot camps

Tala Batarseh, Dental Practice Consultant
Tala is the founder, owner and operator of DenTala. Graduate of York University with 
a Bachelor of Business Administration and a Certificate of Management, Tala has 
over 15 years of experience in the dental industry. She has achieved a Certificate 
of Dental Practice Management from the University of Toronto, accompanied with 
multiple CE courses in Sales, Treatment Coordination, Executive and Leadership 
Training. Additionally, she has successfully completed trainings at the University of 
Toronto for the new IPAC standards. Tala has integrated her theoretical expertise, 
and industry experience toward helping many dental practices achieve success 
in their business. Passionate and driven, Tala continues to partner up with dentists 
opening new practices, or desiring more success out of their existing businesses to 
help them achieve levels of success beyond their expectation.

These Boot Camps are relevant to Office Managers, 
Owners, Dentists, Hygienists, Potential Owners, 

Potential Office Managers, Denturists, 
and Dental Lab Managers.

CE: 3 CE Credits per Boot Camp
AGD Subject Code: 550
Time: 6.00pm - 9.00pm

Sponsored By



To Register
Online visit: www.palmerimediagroup.com/ce4gps
Fax Form to: (905) 489-1971
Email Form to: events@palmeripublishing.com / seminars@palmeripublishing.com
Mail Form to:  Palmeri Publishing Inc. 
		      35-145 Royal Crest Court, Markham ON L3R 9Z4
Call: (905) 489-1970 ext. 206/207 or 1-866-581-8949 ext. 206/207

First Name : Dr.__________________________________________________________________________________

Last Name : _____________________________________________________________________________________

Company : ______________________________________________________________________________________

Address : _______________________________________________________________________________________

City : _________________________State/Prov :_______________Zip/Postal Code : _______________________

Phone :_________________________Cell :_________________________Fax:_______________________________

Email : __________________________________________________________________________________
Please note that by giving us your email, you are giving Palmeri Publishing Inc. permission to send you emails/CEM’s. We respect your 
privacy and you can unsubscribe from our emails at anytime.

Are you an AGD Member?    	 ❍ Yes     	 ❍ No

Membership # __________________________________________________________________________________

Select all Boot Camps you would like to attend:
❍ #1	 ❍ #2 	❍ #3	 ❍ #4	 ❍ #5	 ❍ #6	
❍ All Boot Camps at discounted price for $699+HST

Payment Information :
 
❍ VISA 	 ❍ MasterCard  	 ❍ Amex

Amount Authorized : ______________________________________________________CVV/V no: ___________

Card Number : ___________________________________________________Exp. Date _____________________

Card Holder Name : __________________________________________Signature : ______________________
Cancellation/Refund Policy: Palmeri Media Group (PMG) reserves the right to cancel this course at any time. In such cases a full refund will be provided to 
each participant. Costs incurred for travel and hotel accommodation remain the responsibility of each participant. This program is approved by the Academy of 
General Dentistry and PACE (program provider: Toronto Implant Academy). PMG does not necessarily support or condone all the information that is presented in 
this program. PMG reserves the right to limit registration and to change the course location. To cancel or transfer a place on the course, participants must apply 
in writing or email and comply with the transfer process where applicable.
Cancellation/Refund Prior to Course Date:
91 days and over:  	 Refund less $100.00 admin fee.
31 – 90 days :	 No refunds. One-time transfer to another course without penalty or admin fee 
		  (carry over should be to the next available course, or the same course for the following year).
0 – 30 days:	 No refunds, no transfer option.

❑ I accept the Cancellation/Refund Policy

Dental Office Management - 6 Boot Camps 
$129 + HST (per boot camp)

2026: 10th March, 31st March, 14th April, 12th May, 9th June, 23rd June


